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Eleventh Erickson Congress
Phoenix, Arizona - December 2011

The Milton H. Erickson Foundation is holding the Eleventh International Con-
gress on Ericksonian Approaches to Hypnosis and Psychotherapy, December 8-11,
2011, in Phoenix, Arizona. The Congress is co-sponsored by Southwest Behav-
ioral Health Services, and will be held at the Phoenix Hyatt Regency in downtown
Phoenix. A full-day Pre-Congress (December 8) and Post-Congress (December
12) workshops also will be offered.

Faculty include: Helen Adrienne, Steve Andreas, Marilia Baker, Norma Bar-
retta, Philip Barretta, Rubin Battino, Danie Beaulieu, Sonja Benson, George Burns,
Consuelo Casula, Carolyn Daitch, Robert Dilts, John Edgette, Betty Alice Erick-
son, Helen Erickson, Roxanna Erickson-Klein, Ricardo Feix, Douglas Flemons,
John Frykman, George Gafner, Teresa Garcia, Brent Geary, Stephen Gilligan, Eric
Greenleaf, Woltemade Hartman, Michael Hoyt, Krzysztof Klajs, Richard Landis,
John Lentz, Camillo Loriedo, Lynn Lyons, Robert McNeilly, Jose Augusto Men-
donca, Scott Miller Joyce Mill, Michael Munion, Bill O’Hanlon, Maggie Phillips,
Wendel Ray, Michele Ritterman, Teresa Robles, Sidney Rosen, Ernest Rossi,

Helen L. Erickson
Interviewed by Margaret Erickson

Helen L. Erickson, Emeritus Pro-
fessor at the University of Texas at
Austin, is a leader in holistic care. Her
work, known as Modeling and Role-
Modeling, provides the bases for prac-
tice models in a number of health-care
agencies, including The University of
Texas Health Science Center, San An-
tonio.

Dr. Helen Erickson entered nursing
school in 1954. During her rotation at
Ypsilanti State Hospital for the Men-
tally Ill, she met Lance, second son of
Milton Erickson. They married and set-
tled in Midland Texas in fall 1957,
where she launched her nursing career
as Charge Nurse in the emergency
room. Helen and Lance were offered
positions at Inter-American University,
San German, Puerto Rico. Soon after
arrival in June 1961, noting that the
university lacked an organized health-
care program, Helen drafted a com-
prehensive proposal for the university

and was named Director of Health
Services. Four nurses served as pri-
mary caregivers; 23 doctors provided
medical consultation.

The family returned to the US the
following summer. Lance entered a
PhD program and Helen worked as
staff nurse at St. Joseph’s Hospital.
After a two-year hiatus, Helen started
work as a staff nurse at The University
of Michigan Hospital, Ann Arbor

Michigan. There she completed three
programs: Her degree in the RN-BSN
program at the University of Michigan
in 1974; a dual graduate program in
psychiatric and medical surgical nurs-
ing in 1976; and a PhD in Educational
Psychology in 1984.

The Society for the Advancement
of Modeling and Role-Modeling
(SAMRM) was established in 1985.
The Society's first conference was of-
fered in Ann Arbor Michigan in 1986.
Since then SAMRM has offered bien-
nial conferences. The 2010 conference
in San Antonio Texas had attendees
from as far away as the United King-
dom and Saudi Arabia. After moving to
Columbia, South Carolina in 1986,
Helen, was appointed Associate Dean,
Academic Affairs, School of Nursing,
where she was awarded the first state
license for Private Practice in Holistic
Nursing.

Summer of 1988 they moved to
Austin Texas where Helen was ap-
pointed Professor and Chair of the
Adult Health Division in Nursing.
When she retired from the University in
1997, the Endowed Helen L Erickson
Lectureship in Holistic Nursing was es-
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The boundaries between disci-
plines are blurring in all of the health-
care domains. The medical community
is slowly extending the concept of
organ homeostasis (bringing individual
organs into balance) into the concept of
allostasis (bringing the interconnec-
tions between all organs into balance).
Likewise, mental health research and
treatment are now moving toward an
allostatic model of cognitive, emo-
tional, physical, and spiritual health
using an integration of all domains
within a mindfulness model. More and
more, it seems that mind, body and
spirit are being seen as different mani-
festations of the same thing.

Our current issue is dedicated to the
appreciation of the integration and ex-
pansion of the domains that we use in
treating people’s quality of life using
Ericksonian models and perspectives.

Helen Erickson, in a very personal
interview by her daughter, Margaret,
epitomizes this integration. Her Fea-
tured Interview is both informative and
inspiring. Helen Erickson is at the fore-
front of where many of us are headed.

In the The Power of Two column,
Roxanne Erickson Klein introduces
Michael and Diane Yapko. Here, the
Yapkos further their multi-modal,
strength-based philosophy that in-
cludes their sociocognitive model of
hypnosis. Theirs is a true partnership
of minds on the cutting edge of thera-
pies. Diane’s classic book, Under-
standing Autism Spectrum Disorders is
reviewed by Wendel Ray and Courtney
Brasher. Michael’s clinical demonstra-
tion of Hypnosis to Overcome a Fear
of Freeway Driving: The Case of Susan
is reviewed by Dan Short.

Our John Lentz interviews Lilian
Borges Zeig for In The Spirit Of Ther-
apy. This is a fascinating article with an
international and multicultural flavor.
The international theme is continued in
our Historical Perspectives article with
Renzo Balugani’s comparison between
Erickson and the composer Sergei
Rachmaninoff. Our new Introducing
the Institutes editor, Cecilia Fabre,
presents The Milton Erickson Institute
of Singapore. I enjoyed how Cecilia
was able to provide the many aspects
of such a unique international institute.

Our reviews encompass this issue’s
interconnection themes. We start with
Maria Escalante de Smith’s book re-

view of Mindfulness and Acceptance:
Expanding the Cognitive-Behavioral
Tradition edited by Stephen Hayes,
Victoria Follete, and Marsha Linehan.
Betty Alice Erickson reviews Stephen
Gilligan’s and Robert Dilts’ book The
Hero’s Journey: A Voyage of Self-dis-
covery. This is a remarkable offering
where Gilligan and Dilts utilize a skill-
ful blend of the intellectual and spiri-
tual aspects of being human to propel
us along a voyage of personal self-dis-
covery. Transformational Relation-
ships: Deciphering the Social Matrix
in Psychotherapy by Dan Short is re-
viewed by Alexander Simpkins and
Annellen Simpkins. The Simpkins’
own contribution to these interconnec-
tions, Meditation and Yoga in Psy-
chotherapy: Techniques for Clinical
Practice is reviewed by Kathryn Lane
Rossi.

An allostatic perspective is critical
when treating a person with Post-trau-
matic Stress Disorder. We offer a trio
of reviews approaching this through
different and overlapping portals of
entry. John Lentz reviews two DVD
presentations: PTSD and Veterans: A
conversation with Dr. Frank Ochberg,
MD. and Resolving Trauma in Psy-
chotherapy: A Somatic Approach.
While providing practical techniques
and applications, Ochberg reminds us
that the essence of the person is greater
than the sum of his DSM-ness. Resolv-
ing Trauma in Psychotherapy: A So-
matic Approach provides a simple,
elegant, and brilliant demonstration by
Peter Levine. Alexander and Annellen
Simpkins review Daryl Paulson and
Stanley Krippner’s informative and
evocative book Haunted by Combat:
Understanding PTSD in War Veterans.

EDITOR’S COMMENTS
REGISTER BEFORE APRIREGISTER BEFORE APRIREGISTER BEFORE APRIL 29 L 29 L 29  

FORFORFOR THETHETHE VERYVERYVERY LOWESTLOWESTLOWEST RRRATEATEATE!!!
ELEVENTH INTERNATIONAL 

CONGRESS ON ERICKSONIAN APPROACHES 
TO HYPNOSIS AND PSYCHOTHERAPY 

D e c e m b e r  8 - 1 1  •  P h o e n i x ,  A r i z o n a   

Make checks payable to Milton H. Erickson Foundation. Send completed forms with full pay-
ment and accompanying paperwork to AMEDCO c/o Erickson Congress, 90 County Rd. C 
West #300, St. Paul, MN 55117. For information regarding registration or cancellations only, 
contact AMEDCO at 651-789-3740. All other inquires should be made to The Milton H. 
Erickson Foundation at 602-956-6196 or visit www.ericksoncongress.com 
 

Requests for refunds MUST BE IN WRITING and are subject to a $50 administrative fee. Full 
refunds, less the service charge, will be made if the request is postmarked by October 29, 
2011. Requests postmarked from October 30 to November 30 will receive a 50% refund of 
paid fees. No refunds can be made after November 30, 2011.  No exception to this policy can 
be made. Please allow 8-10 weeks for processing. Cancellations received after November 1, 
2011 will be processed in January 2012.  
 

If paying by check, all non-sufficient funds check will be charged a $20 service fee payable by 
issuer. For credit card payments, your credit card statement for the conference will be listed 
as “CE Education Class.” 

P L E A S E  R E A D  &  P R O V I D E  A L L  A P P L I C A B L E  I N F O R M A T I O N  

Personal / Company Check ____________________ 
 
Credit Card:      Visa       MasterCard        Discover        American Express 
 
Credit Card No. _______________________________________________________   
 

Exp. Date ____________________ 
 
Name _______________________________________________________________   
 (as it appears on the card)  
 
Signature _____________________________________________________________ 
 

Purchase Order # _____________________________________   (Attach copy of P.O.) 

Name _______________________________________________________________ 
 (As you want it on your name badge—please print) 
 

Street Address ________________________________________________________ 
 
City _________________________________ State/Province ____________________  
 
Zip/Postal Code ___________  Country _____________________________________   
 
Daytime Phone ____________________  Fax __________________ 
 
Email Address _________________________________________________________   
 
University Attended _____________________________________________________ 
 
University Major _______________________________________________________    
 
Highest degree only _____________________________________________________ 
 
Professional License #  ___________________________________________________  
 
Physically Challenged?    Yes.   (The Hyatt in Phoenix is ADA compliant.  Please inform the hotel about 
any special needs. Any special concerns must be brought to the attention of the Milton H. Erickson Foundation 
prior to September 1, 2011. 

SPECIAL PRE-CONFERENCE DAY TICKET (ANY OF THE 6 WORKSHOPS) — $179   
 

Full Conference — $324 US Professionals / $224 Others  
Full Conference PLUS any Pre-Conference Workshops — $424 / $324   
Full Conference PLUS Post-Conference Brief Therapy Master Class — $424 / $324   
Full Conference PLUS Pre– and Post-Conference Workshops — $474 / $374 

 

D A Y  T I C K E T S  are available for each day of the full conference, as well as pre- and 
post-conference workshops. Each day ticket is $179.  

 
G R O U P  R A T E  S A V I N G S  

Groups as small as five can receive special discounts.  
Contact AMEDCO for details or check out the EricksonCongress.com website.   

See EDITOR on page 5



December 8 thru 11, 2011 
at the Hyatt Regency Phoenix, Arizona 

The conference you’ve been waiting for! 

Presented by            THE MILTON H. ERICKSON FOUNDATION 

Join an outstanding faculty… For an extraordinary event! 
 

Helen Adrienne Steve Andreas Marilia Baker Norma Barretta Philip Barretta Rubin Battino Danie Beaulieu Sonja Benson 
George Burns Consuelo Casula Carolyn Daitch Robert Dilts John Edgette Betty Alice Erickson Helen Erickson  

 Roxanna Erickson-Klein Ricardo Feix Douglas Flemons  John Frykman George Gafner Teresa Garcia Brent Geary Stephen Gilligan  
Eric Greenleaf Woltemade Hartman Michael Hoyt Krzysztof Klajs Richard Landis John Lentz Camillo Loriedo Lynn Lyons  
Robert McNeilly Jose Augusto Mendonca Scott Miller Joyce Mill Michael Munion Bill O’Hanlon Maggie Phillips Wendel Ray  

Michele Ritterman Teresa Robles Sidney Rosen Ernest Rossi Kathryn Rossi Gary Ruelas Gunther Schmidt Robert Schwarz  
Dan Short Susy Signer-Fischer Alexander Simpkins Annellen Simpkins Albina Tamalonis Bernhard Trenkle Claude Virot  

 Reid Wilson Charlotte Wirl Michael Yapko Lilian Borges Zeig Jeffrey Zeig 

TRANSFORMING ERICKSONIAN  METHODS 
ERICKSONIAN  METHODS 

Co-sponsored by 

6 S6 SPECIALPECIAL PPRERE--CCONFERENCEONFERENCE WWORKSHOPSORKSHOPS DDECEC. 8. 8
8:00 AM 8:00 AM -- 4:15 PM4:15 PM 

Law & Ethics Introduction to Ericksonian Hypnosis  
Ericksonian Approaches with Children Anxiety Disorders  
Ericksonian Story-Telling Advanced Ericksonian Hypnosis 

 

1 E1 EXCEPTIONALXCEPTIONAL PPOSTOST--CCONFERENCEONFERENCE WWORKSHOPORKSHOP 
DDECEMBERECEMBER 12, 9:00 AM 12, 9:00 AM -- 4:30 PM4:30 PM 

Advanced Hypnosis (with Jeff Zeig & Michael Yapko) 

oonn EErriicckkssoonniiaann AApppprrooaacchheess ttoooonn EErriicckkssoonniiaann AApppprrooaacchheess ttoo
HHyyppnnoossiiss aanndd PPssyycchhootthheerraappyyHHyyppnnoossiiss aanndd PPssyycchhootthheerraappyy

Eleventh Eleventh Eleventh  InternationalInternationalInternational 



The Milton H. Erickson Foundation Newsletter4 VOL. 31, NO. 1

See POWER on next page

Michael and
Diane Yapko

By Roxanna Erickson Klein

Michael and Diane Yapko are a
professional couple whose work is
known in two different arenas.
Michael, a clinical psychologist, is a
1980 graduate of United States Inter-
national University; he is acclaimed for
his effective integration of cognitive
behavioral ideas with Ericksonian ap-
proaches to hypnosis and psychother-
apy. Especially recognized for his
contributions to the strategic, short-
term treatment of depression, his clar-
ity as an author and his elaboration of
the socio-cognitive model of hypnosis
has proved instrumental in bringing
hypnosis into more of today’s graduate
schools curriculums. Diane, a 1983
graduate of San Diego University,
holds a Master's degree in Speech Lan-
guage Pathology and Audiology. Her
passion has always been in working
with children. After seeing her first
client with autism in 1980, Diane’s rep-
utation for working effectively with
this challenging population grew. Con-
tributing to her clinical successes is her
comprehensive assessments; emphasis
on the whole child; inclusion of family
members in treatment; and respect for
the individual rather than devotion to a
treatment model. She has advocated
tirelessly for the appropriate educa-
tional placement and services for spe-
cial needs children. Diane has blazed
new territory with hypnotic and strate-
gic work with children in the autism
spectrum. She has conducted clinical
trainings domestically and internation-
ally as well as having written on the
subject.

While their work focuses on differ-
ent clinical populations, Diane and
Michael share a common strength-
based orientation that engages Erick-
son’s utilization principles. The
similarity of their clinical approaches
stimulates mutual curiosity and en-
hances creative problem solving, bene-
fiting both their work and relationship.
Their home has separate office spaces
divided by a glass doorway, a design
that harbors containment while inviting
interactive participation.

Sweethearts since their teen years,
they committed themselves to grow to-
gether and they will celebrate 35 years

of joy in marriage this August. Their
daily rhythm reflects adaptation, ac-
ceptance, and respect for individual
differences. Michael likes to immerse
himself in music, and Diane enjoys
gardening--yet these individual pleas-
ures are pursued in a backdrop of mu-
tual consideration for each other’s
time. Both would prefer to share time
together, and that is their priority. Love
of the outdoors, taking hikes, and the
simple pleasure of sitting in their back-
yard haven are ways they enjoy relax-
ing together.

When asked what a typical day
looks like, they spoke of the good for-
tune of similar internal clocks, getting
up early and sharing the tradition of
connecting with each other over a cup
of coffee (or two) before the day be-
gins. Morning conversations include
touching base about activities, ap-
pointments, and the process of plan-
ning to navigate the business day as a
team. The day ends with a review of
what has been done, what is left hang-
ing, and reflections of interactions and
activities. On days off, they typically
share relaxed time with their lifelong
best friends, further allowing them to
revel in the reflections of growth and
change over time.

While commitment to individual
professional pathways fostered strong
identities as clinicians and teachers,
such dedication often compromised
their time together. Six years ago, the
Yapkos elected to unite their energies

to find a path that would fa-
cilitate more time together.
Each made the decision to
reduce their individual clin-
ical practices and jointly
expand their work in the
arena of workshops and
teaching. As part of the
redirection, they chose to
increase home-based work.
To facilitate that, they de-

cided to leave their long-
time home near the ocean
and build their dream home
in the rural hills of north-
east San Diego. The intense
collaboration of designing
and building a home was
one of their greatest pleas-
ures and brought forth artis-
tic expressive elements and
a clearer vision of future di-
rection.

At the time, Michael already had a
demanding schedule of clinical train-
ings across the US and abroad, just as
he had for the past 20 years. But, his
interest turned to conducting longer
and more intensive teaching programs
than the traditional two or three-day
long seminars. Michael and Diane ex-
plored various ways to design and try
out creative methods of addressing pro-

fessionals’ needs for both introductory
and intensive professional education.
The framework they settled on and
have now successfully run for four
years includes a series of 100-hour
workshops in clinical hypnosis and
strategic psychotherapy. While the
Yapkos’ primary focus is to provide
these workshops in Southern Califor-
nia, interest in the uniquely structured
training frequently takes them else-
where. Applying their strength-based
philosophy, Diane attends to the ad-
ministrative and management func-
tions while Michael attends to
presentations and teaching.

A new generation of clinicians is
being cultivated as the outreach to
more countries is expanded and the use
of technology is integrated. As Diane
has done in the area of developmental
disorders, Michael has given gener-
ously of his time and resources to ad-
dress public needs. Through the use of
public media and his publications, he
has raised awareness of the problem
of depression and clinical uses of
hypnosis. To view the extent of
the outreach, visit their website
http://www.yapko.com.

Michael’s passion and interest in
clinical hypnosis and depression has
been acknowledged by his peers with
numerous professional awards. By au-
thoring the first books ever written on
the subject of treating depression with
hypnosis, he became recognized as an
effective change agent. His work took
another jump in visibility with his au-
thorship of Suggestions of Abuse,
(1994, Simon & Schuster, NY), nois-
ily launching what came to be known

as the "Repressed Memory Contro-
versy." While other professionals did
important research and legal ground-
work, Michael reached out to clinicians
by examining, advising and influenc-
ing the needed step-by-step changes
within the profession. Perhaps his
greatest contribution to the field,
though, is his hypnosis textbook
Trancework (3rd edition, 2003, Brun-
ner Routledge, NY). Providing a so-
phisticated guide to learning the skills
of clinical hypnosis, the text is among
the most widely used by universities

T H E P O W E R O F T W O

Diane & Michael Yapko at the 11th Congress of
The European Society of Hypnosis,

Vienna, September 2008

... Diane and Michael
share a common strength-

based orientation that
engages Erickson’s

utilization principles.

“She has a no-nonsense clarity, and knows how
to make ideas functional.” Diane describes Michael

as being the “reflective one, goal oriented and
gifted in both intelligence and humor”.
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Bill O’Hanlon finishes with his prag-
matic Quick Steps to Resolving Trauma
reviewed by Rubin Battino. O’Han-
lon’s books are always filled with pre-
cious clinical nuggets.

While our industry continues for-
ward, we are reminded of the useful-
ness of classic approaches in Dan
Short’s interesting and provocative use
of automatic writing in his Case Report
and in Rubin Battino’s review of Dab-
ney Ewin and Bruce Eimer’s Ideomo-
tor Signals for Rapid Hypnoanalysis:
A How-To Manual. Likewise, John
Lentz’s DVD review of James Bugen-
thal’s classic Existential – Humanistic
Psychotherapy shows the historical
seeds of our modern integrations.

The Brief Therapy Conference this
last December in Florida beautifully
integrated the developing allostatic
models with solid, practical applica-
tions. In this issue, I wanted to included
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Correction:
The Feature Interview with Thomas Szasz (Winter issue, Vol. 30 #3, page 1)

should have been cited by Jeffrey A. Schalar, Ph.D. We regret the omission.

Kathryn Rossi, Gary Ruelas, Gunther Schmidt, Robert Schwarz, Dan Short, Susy
Signer-Fischer, Alexander Simpkins, Annellen Simpkins, Albina Tamalonis, Bern-
hard Trenkle, Claude Virot, Reid Wilson, Charlotte Wirl, Michael Yapko, Lilian
Borges Zeig, and Jeffrey Zeig.

The Eleventh Congress will include keynotes, workshops, interactive events,
short course presentations, a Fundamental Hypnosis Track and more.

For complete information contact The Milton H. Erickson Foundation, Inc.,
3606 N 24th Street, Phoenix, AZ 85016-6500; Tel, 602-956-6196; Fax, 602-956-
0519; Email, office@erickson-foundation.org ; Web, www.EricksonCongress.com

Online registration is available or use the registration form on page ___ to reg-
ister at the lowest rates!

and hypnosis organizations around the
world. Michael is currently working on
a new 4th edition, which is expected to
come out in 2012. He has written more
than a dozen books, the most recent of
which is Depression is Contagious
(2009, Free Press: NY). That book
was reviewed in the spring issue of this
Newsletter and the review can be read
online. One important aspect of this
book is that, like Suggestions of Abuse,
it reaches out to both professionals and
the public, and clarifies the societal
perceptual shift necessary to address
this pervasive problem.

While Diane also provides work-
shops and writes in her areas of ex-
pertise, she is quite comfortable in
acknowledging that Michael’s contri-
butions are more numerous and well
known. She reports, “We’re not in
competition with each other. I get as
much pleasure and pride out of
Michael’s accomplishments, as if they
are my own.” Michael describes Diane
as being “concrete in the best of ways:
pragmatic, even an intellectual anar-
chist.” He states that she is his “best
editor,” “harshest critic,” “most playful
challenger,” and “most important con-
tributor”. “She has a no-nonsense clar-
ity, and knows how to make ideas
functional.” Diane describes Michael
as being the “reflective one, goal ori-
ented and gifted in both intelligence
and humor”. In response to questions

Professor Keiichi Miyata, president of the Japanese Society of Hypnosis,
passed away February 10, 2011. Services were held in Kyoto, Japan. Professor
Miyata was the pioneer of brief therapy and Ericksonian approaches and hypnosis
in Japan. He established the Japanese Association of Brief Psychotherapy and was
the founding editor of the Japanese Journal of Brief Psychotherapy.

Professor Keiichi Miyata was a great friend of the Erickson Foundation hav-
ing served on conference faculty. With deepest condolences to his family and the
colleagues he impacted. We share your grief. – Jeffrey Zeig, Ph.D., Director, The
Milton H. Erickson Foundation, Inc.

I N M E M O R I A M

asked as to whether Diane is ever per-
ceived as sublimated or a mere ‘sup-
port’ to Michael, both vigorously
denied that construct--- “The sense of
us transcends I or you. It isn’t about
me, it is about we.” Their playfulness
with each other and the deep love they
share is obvious when you’re with
them. Michael stated, “When we walk
into a room together, people see how I
look at her -- she is everything.” Those
loving feelings are stated in another
way in the dedication of his most cur-
rent work: ¨To Diane, whose effortless
ability to light up a room just by enter-
ing it highlights that love is contagious,
too.”

The bond of cooperative communi-
cation they live facilitates scaffolding
of efforts. Dialogue generated by two
intelligent minds, four ears, four eyes
and two sets of impressions enhances
the process of evaluation, reflection
and revision. By knowing them-
selves and the cooperative underpin-
nings of who they are as a couple, they
create a dynamic marriage that affords
them the flexibility to work together on
multiple levels that enrich life. They
live what they teach--- commitment,
hard work, dedication, appreciation,
and balance of work with pleasure.
They bring forth an energy that tells the
story of the power of two in a way that
words cannot.

a review of all of the keynotes, work-
shops and panels. Unfortunately, be-
cause of space limitations we are only
able to present a sample. If you missed
the Brief Therapy Conference last year,
it will be in Anaheim, California in
2012. You won’t want to miss it. A
complete review will be posted
www.brieftherapyconference.com

Speaking of gatherings you will not
want to miss, please join us at the 11th
International Erickson Congress this
December in Phoenix, Arizona. As I
look at a preview of courses that will
be presented, I am fascinated how the
evolving allostatic model is expressed
through the Ericksonian lens. This will
be a landmark Congress. I hope to
meet many of you there.

Rick Landis
Orange, California

CONGRESS continued from page 1

POWER continued from page 4

EDITOR continued from page 2
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Lilian Borges Zeig,
M.A., LPC

Interviewed by John D. Lentz, D.Min.

Lilian Borges Zeig, MA, LPC, is a
licensed Professional Counselor with
more than 18 years of experience con-
ducting and teaching psychotherapy,
Ericksonian hypnosis, and brief ther-
apy. She is an invited teacher at the
Milton Erickson Foundation for their
Intensive Training programs. She is the
director of Milton H. Erickson Institute
of Brasilia in Brazil, and Singapore.
She teaches Medical Psychology and
Medical Hypnosis for medical students
in Arizona. Lilian has conducted sem-
inars in the US and internationally. She
is a licensed psychotherapist both in
Brazil and the US. She currently has a
private practice in Phoenix, Arizona.
She had worked with the severe men-
tally ill (bipolar, borderline, and suici-
dal) for the past few years. Lilian has a
vast multicultural knowledge and con-
ducts programs in English, Spanish,
and Portuguese.

JL: How do you view spirituality
as part of psychotherapy?

LBZ: I think that psychotherapy is
spiritual work. It helps people to solve
conflicts, to overcome obstacles in life,
and to improve themselves. It also
helps us to cope with life’s limitations
and difficulties. As a result we are more
able to love and contribute. We are
more at peace, and more okay with
who we are.

I need to focus on a problem as it
appears in the present moment, to be
with it, look at it without judging or
criticizing--just taking an accepting at-
titude. As we accept things as they are,
new possibilities appear, and change is
possible. Accepting ourselves and our
limitations without avoiding them
helps us grow spiritually. We model
that process for our patients. Erickson
remains a great role model because he
was respectful and accepting of pa-
tients as they were with their limita-
tions and strengths. His utilization
principle is a great example of how ac-
ceptance of things can elicit new pos-
sibilities. Even the patient’s limitations
and resistances can be used to help

them overcome problems. Utilization
represents compassion and humility in
a therapeutic posture. As I grew as a
therapist and learned Ericksonian psy-
chotherapy, I understood that to accept
my patients as they are is to accept
them as spiritual beings.

JL: Would you give us an exam-
ple?

LBZ: . When I was living in Brazil
I had an eleven year-old child, Pedro,
referred to me. Although I usually do
not see children I agreed to see this one
because the family was so desperate.
The child was hearing voices and was
very scared because the voices wanted
to come and get him. It was disturbing
his sleep enough that his family moved
him to his grandma’s home. A psychi-
atrist had prescribed an anti-depres-
sant. When Pedro arrived with his
mother and aunt, I learned that his par-
ents divorced recently and that he was
closer to his father who had stayed
with them during the day while mother
worked two jobs as a nurse and arrived
home late at night. Since the divorce
Pedro and his older sister would come
back from school and do the household
chores, their homework, and put them-
selves to bed. Pedro looked really
scared especially when I asked him
about the voices he was hearing. He
told me about the voices and also that
he missed his dad and that he was very
close to his father and not so close to
his mother. The voices were not so
clear, but he was afraid of them be-
cause he thought they were spirits.

We discussed the voices and a little

more about the family situation, and fi-
nally I told Pedro that I was not sure
that the spirits wanted to get him. They
might want to help him. I told him
about a doctor, who owned a hospital
in the city where I lived who also heard
the voices of spirits. The spirits gave
him advice including advice for his pa-
tient, which was a true story. Since
Pedro was the most sensitive member
of the family, I thought that the voices
were trying to help. I told Pedro that in-
stead of trying to hide and avoid the
voices, he should ask for advice. I told
other stories about how spirits help hu-
mans, especially children. I told him to
go home and ask for advice every day.
He should wait for mother to arrive
home and they would pray together,
asking for advice. We rehearsed a little
pray in the office and waited for an an-
swer. Mother said it was okay with her
to pray every day with her son for a
few minutes because then her son
would go to sleep. That was the last
time I saw Pedro. He moved back to
his mother's home and did not have
problems with voices anymore. He was
actually praying for advice every day.

JL: I can see how utilizing a per-
son’s spirituality is important to you
today, How come spirituality was so
important to you, before?

LBZ: I studied in a Jesuit school
and we used to have spiritual retreats.
In one of these retreats I found out that
I could have a relationship with God,
and prayer was not only repeating
memorized words, but actually listen-
ing to God. This experience affected
me deeply; it brought me joy. It is not
related to any organized religion. Spir-
ituality is an important driving force in

I N T H E S P I R I T O F T H E R A P Y

Lilian Borges Zeig

my life. It is also an important driving
force for many of my patients as well.
It gives them hope, guidance, re-
silience, purpose and mission in life.
Spirituality is very important part of
our identity, culture, habits, relation-
ships, etc.

JL: What differences have you
noticed spirituality between Brazil
and the US?

LBZ: Brazilian religions are very
diversified and inclined to syncretism.
Religious syncretism is the blending of
two or more religious belief systems or
unrelated traditions into a new system.
As a result I believe that Brazil is more
flexible regarding spirituality. In the
US people tend to be more rigid in the
way they express their spirituality. In
the US people don’t blend their tradi-
tions much.

JL: How did your attitude to-
ward spirituality change since living
in the US?

LBZ: In the US I discovered new
Spiritual groups and practices. As I
started using new practices, I started
becoming more compassionate with
myself because I saw how my ego op-
erates. Also, I started traveling around
the world and became more aware of
different cultures and different reli-
gions. I traveled to India, Japan, Sin-
gapore, and Latin America. Each
country taught me something and ex-
panded my understanding of spiritual-
ity and helped me connect even more
with mine.

JL: Thank you so much for your
openness. I appreciate how willing
you are to share your experiences.

Jeffrey K. Zeig, Ph.D. 

Offering supervision in hypnosis 

and psychotherapy via Skype. 

Email jeff@erickson-foundation.org

for information. 

PAID ADVERTISEMENT
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THE MILTON H. ERICKSON FOUNDATION, INC. 3606 North 24th Street • Phoenix, Arizona 85016 
602-956-6196 • Fax: 602-956-0519  Email: susan@erickson-foundation.org 

IN THE HOME AND OFFICE OF 
DR. MILTON H. ERICKSON 

...where he held his Teaching Seminars. 

B e  a  b e t t e r  c l i n i c i a n …B e  a  b e t t e r  c l i n i c i a n …B e  a  b e t t e r  c l i n i c i a n …  
22001111 MMAASSTTEERR CCLLAASSSSEESS22001111 MMAASSTTEERR CCLLAASSSSEESS22001111 MMAASSTTEERR CCLLAASSSSEESS
in BRIEF PSYCHOTHERAPY 

with Jeffrey Zeig, PhD & Lilian Borges Zeig, MA, LPC 

FFF O U RO U RO U R--- DDD A YA YA Y SSS U P E R V I S O R YU P E R V I S O R YU P E R V I S O R Y WWW O R K S H O PO R K S H O PO R K S H O P 
99AAMM TTOO 55PPMM EEAACCHH DDAAYY • CCOOSSTT:: $$880000

August 1-4, Monday-Thursday, 2011 
October 27-30, Thursday-Sunday, 2011 

Call for a brochure or visit us online at www.erickson-foundation.org click on MasterClass  

There are still openings for August 1-4! AAA SPECIALSPECIALSPECIAL LEARNINGLEARNINGLEARNING 
OPPORTUNITYOPPORTUNITYOPPORTUNITY 
INININ AAA VERYVERYVERY 
SPECIALSPECIALSPECIAL PLACEPLACEPLACE 

Based on expert modeling and direct feedback of attendee’s clinical work, this  
intensive workshop is EEXXPPEERRIIEENNTTIIAALL—— aanndd lliimmiitteedd ttoo ttwweellvvee aatttteennddeeeess..
Each attendee will assume four roles: two as patient; one as supervisor;  

and one as therapist with a peer.  
 

For experienced psychotherapists.  

The Southern California Society for Ericksonian Psychotherapy & Hypnosis
30101 Town Center Drive, Suite 201, Laguna Niguel, CA 92677

Voicemail: 949-495-1164     Fax: 949-249-5681   Email: info@SCSEPH.org      

for information on this and other training materials 
Including books, CD and DVD formats, log onto 

www.SCSEPH.org

SCSEPH accepts Visa, MasterCard, Discover and PayPal®

Now You Wanted 
A Trance Demonstrated Today
by Milton  H. Erickson, M.D.

Teaching Video Tape/DVD 
Erickson demonstrates  and describes his philosophy of 
psychotherapy and hypnotic approaches to:

Accompanying Annotated Transcript contains:
to give you what Erickson said as well as  
the rhythm and the way he said it 

Sessions are held weekday mornings, leaving afternoons free for leisure and study.  
Courses are CE approved

SELECTED TOPICS

SOME OF OUR 2011 TEACHERS

Courses are CE approved
Sessions are held weekday mornings, leaving afternoons free for leisure and study

IPOTDETCELES

.leaving afternoons free for leisure and study

SC

OFOEMOS EHCAET1102RUO SROFOEMOS EHCAET1102RUO SR
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Rachmaninoff
and Erickson

By Renzo Balugani
Società Italiana di Ipnosi

As an Ericksonian psychotherapist,
I've always been interested in the biog-
raphy of men and women belonging to
different contexts, be they patients of
my private practice or famous person-
alities in the fields of arts and history. I
first met Sergei Rachmaninoff in the
Shine movie, where the main charac-
ter, the pianist, David Helfgott, was
driven completely crazy by the forced
execution of the Rach3. I was deeply
affected and enchanted by that music,
where passion and intimacy emerged
from the ground of extreme technical
mastery. Then, I did a research about
the Russian composer, and surprisingly
discovered some imprints in his life left
by hypnosis.

After the complete fiasco before
the public at large, Rachmanifnoff en-
tered a period of deep depression, from
which no help seemed efficacious. It
was the eventual meeting with psychi-
atrist, Nicolai Dahl that brought him
out from his sadness and creative bloc.
The therapy consisted of sessions of
hypnosis, a technique that Dahl learned
at the court of the great neurologist,
Charcot, at the Salpetriere Clinic. The
sessions of hypnosis between Dahl and
Rachmanifnoff used the classic, ritu-
alised inductions of those years, and

aimed at instilling confidence in the
musician: “You will set out to write the
Concerto... You will work tirelessly...
The Concerto will be excellent...”.

The therapy worked. When he
came back to his productive life, Sergei
composed his Concerto Number Two,
and he dedicated it to doctor Dahl, as
sign of gratitude.

By studying his biography, I also
found a sort of analogy between the
professional life of Rachmaninoff and
that of Milton Erickson. The Russian
composer followed the Romantic Tra-
dition and bringing it to its highest ex-
pression, and earning great celebrity
worldwide. In the same years, the arts
underwent radical changes. The most
sophisticated music composers, such
as Berg and Schoenberg, embarked in
new experimentations and created the
twelve-tone compositions (dode-
caphony), strongly intellectual in na-
ture, greatly divorced from popular
sensitivities. Their research seemed to
serve an abstract ideal more than the
listener’s pleasure. In their eyes the art
of Rachmaninoff was the mere repeti-
tion of an old screenplay, and they
openly criticised him for his popularity.

In a similar way, in that age, psy-
chological research underwent a radi-
cal transformation: Sigmund Freud
abandoned the hypnotic technique (that
he himself learned from Charcot) at the
beginning of the century, preferring the
“free association” method, as a more

efficacious and congenial one for the
relief of hysterical symptoms. Psycho-
analysis was born. Just as dodecaphony
did with the tradition of music, this
new school used innovative and diffi-
cult concepts, and ostracized the hyp-
nosis tradition.

Milton Erickson trained in psychi-
atry twenty years after hypnosis had
been rejected by the founder of psy-
choanalysis. Under the guidance of
Clark Hull, the young Erickson learned
the standardized hypnosis that was tra-
ditional in that era. In the space of a
short time, however, Erickson refined
a more personal approach, inspired by
the relationship with the subject and
the importance of indirect discovery.
Primacy was moved from the proce-
dures of induction to the subconscious
resources of the subject; to acceptance
of his/her particular view of the world;
to the importance of his/her ordinary
way of thinking, feeling and behaving.

While his contemporaries refined
their perspective into the patient's past
and studied the signs of conflicts be-
tween complex psychical trauma, Er-
ickson's work was “atheoretical” and
based on naturalism, permissiveness
and on the primacy of current experi-
ence.

There seemed to reside in him an
original perspective: Maintaining along
with the observable, of the sharable
and the immediately verifiable. Erick-
son didn't belong to “high society”

H I S T O R I C A L P E R S P E C T I V E S
drawing rooms, but he had a large
group of followers in the numerous
conferences that he held in every cor-
ner of America: His popularity among
the professionals of medical and psy-
chological sciences earned him the
nickname of Mr. Hypnosis.

Another, inverse analogy links
Rachmannoff and Erickson: In his
scores for a soloist, Rachmaninoff in-
troduced impracticable variants of har-
mony with seven, eight and even nine
notes, which required exceptionally
large and well-trained hands to be per-
formed. Nature had gifted him with
such hands and few pianists in the
world were physically able to play
those scores. He had transformed that
gift into a trade mark of uniqueness.

The very same nature, in an oppo-
site way, gave Erickson the “gift” of
congenital and acquired misfortunes
that severely limited his motor capaci-
ties. Nevertheless, in these experience
he found the way to develop formida-
ble talents--an acute sensitivity for de-
tail; direct experience of the many
realities of consciousness; and a pro-
found knowledge of the innate skills of
human learning. These talents were the
trademark of Erickson's uniqueness
and also the reason for the difficulty of
replicating his method by his succes-
sors.

For stated reasons there are few pi-
anists in the world able to perform
Rachmaninoff. For stated reasons for
modern hypnotherapists they can be in-
spired from their master, but they need
to seek their own personal way of
being Ericksonians.

Reflections with Dr. Marion Moore & the
Hypnotic Handshake Technique

By Mark S. Carich, Ph.D.

As a young graduate student in 1984, I attended an ASCH workshop. At the
workshop, I encountered Marion Moore, MD, who was providing a lecture and
demonstration on rapid trance induction. Upon requesting a demonstration sub-
ject, a physician came forward. As the subject shook hands with Dr. Moore, Dr.
Moore facilitated a cataleptic state and the demonstration subject became immo-
bilized.

Originally, I thought this was staged. However, I soon realized that this was in
fact a real trance state because the subject did not move. It seemed magical. Dr.
Moore then continued the lecture on rapid induction techniques.

During the break, I sought out Dr. Moore to get further details and insight on
the demonstration of the handshake technique. He was kind of enough to spend
time teaching me the “hypnotic handshake” method. He spent most of the break
showing me how to do it. He also filled me in on the history of how the technique
was originally developed by Dr. Erickson.

F A C E T S A N D R E F L E C T I O N S
While that particular interaction lasted perhaps 10-15 minutes, the impact for

me was life long. On a personal level, the fact that a well-known authority would
actually take time out and provide personal instruction and stories about Dr. Er-
ickson, gave me a perspective into the nature of the Erickson Foundation commu-
nity. It was a realization that the Erickson perspective was a humanistic perspective
that included action as well as ideals. This lesson is something that resonated within
me through today.

On a professional level, it leads me to think outside the box. That experience
showed me that any verbal or nonverbal response from a therapist could become
an intervention, from a simple Rogerian, nonverbal nod to a handshake. That un-
derstanding later led me to develop the pulse rate technique with alcoholic clients
at a detox and rehab center, which I used as we took vitals on each client. This
technique was published in the 1989 ASCH newsletter with Cathy Junge, a grad-
uate student and nurse at the time.

A delayed “thank you” goes out to Dr. Moore, in appreciation for the few min-
utes of his busy day that he took out for a curious grad student, thus making a life
long impact.

Ed. Note: Marion Moore, MD, was a close student of Milton Erickson’s start-
ing in the 1960s and continuing until Dr. Erickson’s death in 1980.
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THE MILTON H. ERICKSON FOUNDATION 
Presents 

FFUUNNDDAAMMEENNTTAALL February 28 - March 4         July 11 -  15 

 September 19 - 23 
 

IINNTTEERRMMEEDDIIAATTEE March 7 -  11                        July  18 - 23  

 September 26 - 30  
 

AADDVVAANNCCEEDD July  25 - 29 
 

MILTON H. ERICKSON FOUNDATION 
3606 North 24th Street • Phoenix, Arizona 85016  
FAX: 602-956-0519 • VOICE: 602-956-6196  
Toll-Free in the U.S: 1-877-212-6678  

For the past 24 consecutive 
years, thousands from around 
the world have come to 
Phoenix to learn the  
principles, applications, and 
techniques of Ericksonian 
Hypnosis.  
 
The Intensives program is 
comprehensive, yet the incre-
mental structure facilitates 
progressive acquisition of 
competence. 
 
Focused, tailored, and goal-directed—The small class size and one-on

-one instruction make this a remarkable 
learning opportunity. The Ericksonian model 
maintains a respect for the individual while 
allowing practitioners to effectively respond 
to mandated treatment guidelines.  This 

steadfast attention to the uniqueness of each person will help you put 
the care back into managed healthcare delivery. 
 
Each week utilizes a lecture-demonstration-practice format. You will 
spend the majority of time in direct experiences, deriving extensive 
familiarity with hypnotic processes in both clinician and subject roles. 

Topics covered include— 

220011220011220011111111 IIIIII NN TT EE NN SS II VV EENN TT EE NN SS II VV EENN TT EE NN SS II VV EE
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IINN EERRIICCKKSSOONNIIAANN
AAPPPPRROOAACCHHEESS TTOO

HHYYPPNNOOSSIISS
Join Brent Geary, PhD,  

Jeffrey Zeig, PhD,  
and invited presenters  
in Phoenix, Arizona 
(where it all began!) 

A STIMULATING BLEND 
OF THEORETICAL,
VICARIOUS, AND 

EXPERIENTIAL LEARNING.

Sessions fill up fast!  
Register early and save $250 or more. 

Call, write or email susan@erickson-foundation.org for more information.  
 

Or visit www.erickson-foundation.org/training.html 

• Observational Process 
• Language of suggestion 
• Induction approaches 
• Hypnotic phenomena 
• Indirection 
• Tailoring 
• Habit control 

• Pain management 
• Anxiety & depression 
• Individualizing Treatment 
• Habit control 
• Utilization 
• Metaphors 
• Treatment planning 

• Sequencing 
• Hypnotic assessment 
• Therapist development 
• Difficult patients 
• Uses of amnesia 
• Symbols & anecdotes 
• Confusion techniques 

of the  

 
“And my voice goes 
everywhere with you 
and changes into 
the voice of your 
parents, and your 
teachers, your play-
mates, and the 
voices of the wind 
and the rain…” 

AA ffiillmm bbyy AAlleexxaannddeerr VVeesseellyy

SSeeee aa bbrriieeff cclliipp ffrroomm tthhee ffiillmm aatt
www.youtube.com/user/CLIPWERKCREATIVE 

Wizard 
 Desert 

Completion funds are needed for  
Alex Vesely’s documentary on the life and 
achievements of Dr. Milton H. Erickson. 
 

These funds are necessary to recreate  
moments in Dr. Erickson’s life. 

 

Be a production angel…! 
 
Donate to the project by  
going online to the  
Foundation website  
EErriicckkssoonn--FFoouunnddaattiioonn..oorrgg
and clicking on “Donate.” 
 

Or send a check to the Foundation and 
mark it: WIZARD OF THE DESERT. 
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Milton H. Erickson
Institute of
Singapore

Interviewed by Cecilia Fabre, M.A.

Before I introduce the Milton H.
Erickson Institute of Singapore, I
would like to present a snapshot of the
wonderful Island of Singapore so that
we are able to understand the environ-
ment that surrounds the Institute.

Singapore is in the southern tip of
the Malay Peninsula, with a population
of five million. It is the fourth wealthi-
est country in the world, by gross do-
mestic product and purchasing power
per capita. The Intelligence Unit of the
journal, "The Economist," has rated it
as the first in Asia and the eleventh in
the world in its “Quality of Life Index.”
Singapore is a highly-modernized, cos-
mopolitan city with harmony in the
middle of diversity. It is a country with
a highly efficient infrastructure, boast-
ing some of the best public transit sys-
tems in the world.

The island has a tropical climate,
and wonderful characteristics such as
delicious food, cleanliness, organiza-
tion, and respect for diversity within its
variety of religions and cultures. You
may find one Hindu temple next to
both a Mosque and to a Chinese tem-
ple. Moreover, the religions are re-
spectful to each other.

Psychotherapy does not have a long

tradition in Singapore; however, due to
the diligent work of the members of
The Milton Erickson Institute of Sin-
gapore, psychotherapy is becoming a
growing profession on this island. It
has been an intense labor of love and
work.

At present, The Milton H Erickson
Institute of Singapore has three co-di-
rectors: the founders, Lucy Heng, her
husband, Raymond Ong, and Lilian
Borges Zeig. Mr. Ong has an extensive
background in Telecommunications.
He has great interest in Chinese Tradi-
tional Medicine and the practice of Qi
Gong and Tai Chi.

Raymond Ong now oversees the

running of the Whole Person Centre
Pte. Ltd, as well as The Milton Erick-
son Institute of Singapore.

Lucy Heng graduated from The
London School of Commerce and
Management and has been the founder
and Managing Director of the Whole
Person Centre since 1988. For the last
22 years, her organization has provided
a diverse range of personal growth
training, corporate training, and well-
ness seminars and courses. Ms. Heng
is a trained Brain Gym instructor and
consultant for children, adults, and
schools. She has been teaching Brain
Gym classes in senior homes, as well
as consultation work on a volunteer
basis.

In 1999, Fr. George Zee, from
Hong Kong, an associate of the Whole
Person Centre since 1988, introduced
Lucy Heng to Dr. Jeffrey Zeig. Since
then, Ms. Heng came to learn about the
history of Milton H. Erickson’s work
in psychotherapy and hypnosis and
about the Milton H. Erickson Founda-
tion. Lucy found Erickson’s work and
history profound, and decided to intro-
duce Ericksonian psychotherapy and
hypnosis to a professional audience in
Singapore. The first Ericksonian work-
shop was held in 2004. Dr. Zeig was
invited to conduct it. Not only was it
well-received, it also awakened inter-
est in many people in Singapore.

Every year since then, Dr. Zeig has
been conducting workshops to help
and enrich the professional lives of
workshop participants. Lucy men-
tioned: “He has been a motivator, an

I N T RO D U C I N G T H E I N S T I T U T E S
inspiration, and a model in teaching Er-
icksonian psychotherapy and hypnosis.
He draws more and more students into
this field”.

Not only Dr. Zeig, but also
renowned speakers such as Michael
Yapko, Bill O’Hanlon, Steven Lankton
and Maggie Phillips also have held and
conducted workshops. Through the
Milton H. Erickson Institute of Singa-
pore these trainers have continued to
contribute their teachings and expert-
ise in Singapore.

In July 2008 they established The
Milton Erickson Institute of Singapore
to continue teaching Erickson's work
for professional students. In the future,
Raymond and Lucy have plans to bring
more wonderful Ericksonian teachers
and trainers to Singapore.

Lucy and Raymond invited Lilian
Borges Zeig to be part of the Board
after she came to the island with her
husband, Jeff Zeig. Both Lilian Borges
and Jeff Zeig have been generous with
their contributions and work for this In-
stitute. Their work has found an audi-
ence that collectively considers Milton
H. Erickson a much-loved genius.
Also, they have found Dr. Zeig to be
wonderful, considerate, and an excel-
lent teacher, as well as being a much-
loved person. Our students want to
continue that lovely work with him and
with his wife, Lilian, so they can be the
bridge to connect Milton H. Erickson’s
work in Singapore, bringing more
teachers and trainers to continue intro-
ducing this useful psychotherapeutic
work.

The Milton Erickson Institute of
Singapore’s great team’s vision is to be
a locus point that reaches out to pro-
fessionals in neighboring countries in-
cluding Malaysia, Indonesia, The
Philippines, and Thailand. Lucy Heng
and Raymond Ong also look forward
to hosting their first Asia Pacific Re-
gional Conference in the near future.

As described above, The Milton H.
Erickson Institute of Singapore is an
Institute with great ideals and mission-
ary work, open to further developing
appropriate training courses. It con-
tributes in a most definitive way to the
expansion of Ericksonian approaches
in Singapore.

For further information contact:
wpclucy@singnet.com.sg

Raymond Ong (co-director); Jeffrey K. Zeig; Lucy Heng (co-director)

Milton H. Erickson Institute of Singapore - Master Class
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A Diagnostic Use of
Automatic Writing

by Dan Short, Ph.D.

There are times a distressed indi-
vidual is desperate to communicate to
others yet cannot. Such was the case
of 14-year old Michael.

Michael’s therapist, Anita, ad-
dressed his failing grades, defiant be-
havior, drug use, and emotional
outbursts. She reflected his concern
that homosexuals are treated unfairly.
He’d been prescribed Concerta and
Paxil. Nothing was helping. Anita
wanted me to test him for learning dis-
abilities.

On first meeting the family, I felt
their care and concern for one another,
and Michael’s sad, gentle demeanor.
There was no evident antagonism or
criticism. But, they said, Michael had
developed a violent temper. He
smashed his chair after mother touched
his shoulder and asked him if she could
help him with his homework. He
shouted profanity, seeming hateful.

Mother pleaded with her son, “Your fa-
ther and I love you! We don’t know
why you’re acting this way.” Michael
couldn’t explain his behavior or why
he was so furious inside. He sank into
the couch, his face full of shame and
remorse. The parents had tears in their
eyes: “We always have been close to
him. But now, it feels like we have lost
our son.”

I interviewed Michael alone. He
said all of this trouble began one year
ago, and his parents concurred. I asked
about significant events preceding
these symptoms. Had anything scary or
threatening happened to Michael?
They all insisted that during his time at
home and at school, there had been
nothing out of the ordinary.

From testing I learned Michael had
average I.Q. and educational achieve-
ment. His emotional turmoil wasn’t
from struggles with learning. His drug
use followed other severe symptoms.
Drugs alone didn’t cause his problems.

I asked the parents to think hard
about any event of a year ago that
seemed unusual. Mother recalled,

“There was that strange dehydration he
had after the church ski trip.” While re-
turning home on the bus, their son sud-
denly hyperventilated. His hands and
arms retracted and froze in place. He
indicated frantically that his heart was
hammering. He was rushed to hospital.
The doctors couldn’t explain it. I asked
Michael about this, but he seemed in-
different, denying any prior anxiety. I
asked the parents if I could meet pri-
vately with Michael using hypnosis to
investigate. Desperate, they agreed to
do whatever it took.

I explained why hypnosis might
help, and obtained Michael’s consent.
After a brief induction, his eyes closed,
his breathing slowed, and his head
tilted forward. . I explained that during
trance he’d be able to tell me things
that he couldn’t say while awake.
Michael developed glove anesthesia
and arm levitation. When I asked him
what he felt inside, he responded,
“Peace and happiness.” As he spoke,
his left hand, which was on his leg,
writhed violently. I noticed slight
movements in his throat but I couldn’t

C A S E R E P O R T
make out what he was saying. I told
him that it’s sometimes easier to write
down things we cannot say, and placed
a clipboard on his lap and a pen in his
hand. Michael responded with auto-
matic writing. I assured him I would
take the paper away before he awak-
ened from trance. He would not have
to see it. Here is what he wrote:

I studied the page, and then called
his home. I asked mother if anyone
named “Jeff” had been with Michael
when no one else was around. She was
silent. Then she insisted that Jeff had-
n’t been alone with him. I said I was
concerned that someone might have
harmed her son. Her reply was agitated

See CASE REPORT on page 20

PAID ADVERTISEMENT
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UPCOMING TRAINING
DATE TITLE / LOCATION / LEADER CONTACTS

5/12-15 Intensive Supervision Workshop in Ericksonian Clinical
Hypnotherapy - Master Class / New York City, NY /
Jeffrey Zeig, Ph.D. 1.

5/20-21 Ericksonian Hypnosis & Psychotherapy / Puebla, Mexico / Zeig 2.

6/2-5 Intensive Supervision Workshop in Ericksonian Clinical
Hypnotherapy - Master Class / Taipei, Taiwan / Zeig 3.

6/4 ASCH Approved Small Group Hypnosis Supervision: 6 Hours
with 7 Experts / Pacific Palisades, Calif. / Norma Barretta, Ph.D.,
Phil Barretta, MFT, David Gordon, Ph.D., Dyan Haspel-Johnson,
Ph.D., Eleanor Haspel-Portner, Ph.D., Ben Pomerantz, LCSW,
Marvin Portner, M.D., Jessica Schairer, Ph.D. 4.

6/8-12 Hypnotic Patterns / Guangzhou, China / Zeig 5.

6/23-26 Brief Psychotherapy Master Class / Phoenix, Ariz. / Lilian
Borges Zeig, M.A., LPC, Zeig 6.

7/11-15 Intensive Training in Ericksonian Approaches to Brief
Hypnotic Psychotherapy - Fundamental / Phoenix, Ariz. / Brent
Geary, Ph.D., Zeig, and Invited Presenters 6.

7/18-23 Intensive Training in Ericksonian Approaches to Brief Hypnotic
Psychotherapy - Intermediate / Phoenix, Ariz. / Geary, Zeig, and
Invited Presenters 6.

7/25-29 Intensive Training in Ericksonian Approaches to Brief Hypnotic
Psychotherapy - Advanced / Phoenix, Ariz. / Geary, Zeig, and
Invited Presenters 6.

7/28-31 Intermediate Skills in Ericksonian Hypnotherapy – Level II /
Dallas, Texas / Betty Alice Erickson, MS, LPC, LMFT,
Deborah Beckman, MS, LPC, Will Handy, LCSW 7.

7/30-31 Change your Mind: Skills for Success in a Constantly Changing
World / Sedona, Ariz. / Christine GUILLOUX, psychotherapist/
hypnotherapist (Paris, France) 8.

8/1-4 Brief Psychotherapy Master Class / Phoenix, Ariz. / Borges
Zeig, Zeig 6.

8/12-13 Ericksonian Hypnosis & Psychotherapy / Puebla, Mexico / Zeig 2.

8/30-9/4 Ericksonian Hypnosis & Psychotherapy / Graz, Austria / Zeig 9.

9/19-23 Intensive Training in Ericksonian Approaches to Brief
Hypnotic Psychotherapy - Fundamental / Phoenix, Ariz. /
Geary, Zeig, and Invited Presenters 6.

9/26-30 Intensive Training in Ericksonian Approaches to Brief Hypnotic
Psychotherapy - Intermediate / Phoenix, Ariz. / Geary, Zeig,
and Invited Presenters 6.

10/7-8 Ericksonian Hypnosis & Psychotherapy / Paris, France / Zeig 10.

10/13-16* Advanced Ericksonian Hypnotherapy – Level III / Dallas,
Texas / Erickson, Beckman, Handy, and Special Guest Faculty
*Dates subject to change 7.

10/13 Ericksonian Hypnosis & Psychotherapy / Naples, Italy / Zeig 11.

10/14-15 Trilogue on Resilience / Arezzo, Italy / Zeig and Invited Faculty 11.

10/17-19 Ericksonian Hypnosis & Psychotherapy / Istanbul, Turkey / Zeig 12.

10/27-30 Brief Psychotherapy Master Class / Phoenix, Ariz. /
Borges Zeig, Zeig 6.

11/10-13 Intensive Supervision Workshop in Ericksonian Clinical
Hypnotherapy - Master Class / New York City, NY / Zeig 1.

12/8-11 Eleventh International Congress on Ericksonian Approaches
to Hypnosis and Psychotherapy / Phoenix, Ariz. / Invited Faculty 6.

Contact Information:
1. Helen Adrienne; E-mail, HAMSW@aol.com ; Tel, 212-758-0125

2. Vicente Martinez; Email, vamv55@hotmail.com

3. Email, tc.tsai@msa.hinet.net

4. Southern California Society for Clinical Hypnosis (SCSCH): Web,
www.scsch.camp7.org Email, administrator@scsch.org ; Tel, 1-888-32
SCSCH/(888) 327-2724; 6 CEUs available

5. Email, gracenlp@yahoo.com.cn

6. The Milton H. Erickson Foundation, Inc., 3606 N. 24th Street, Phoenix, AZ
85016 6500; Tel, 602-956-6196; Fax, 602-956-0519; E-mail,
office@erickson-foundation.org ; Web, www.erickson-foundation.org;
Congress, www.EricksonCongress.com; Master Class,
www.erickson-foundation.org/MasterClass

7. Milton H. Erickson Institute of Dallas, 4144 N Central Suite 520, Dallas, TX
75204 ericksondallas@sbcglobal.net ; Web, www.EricksonDallas.com ; Tel,
214-824-2009

8. Web, www.suzanneconnolly.com/christineguilloux/ ; Tel, 928-282-2627;
Email, david@suzanneconnolly.com The workshop is being held at the
Sedona Creative Life Center, 333 Schnebly Hill Road, Sedona, AZ 86336-
4227, USA

9. Philip Streit; Email, dpst@ikjf.at

10. Email, Chantal.wood@rdb.ap-hop-paris-fr ; Web,
www.hypnosemedicale.com

11. Camillo Loriedo; Email, c.loriedo@agora.it

12. Email, tamerdvc@yahoo.com

To submit a listing for Upcoming Trainings, please send dates, title of workshop, venue(
city/state/country), list of presenters, and complete contact information ONLY. Informa-
tion must be sent in the format above. A $25 fee per listing is required. Deadline for the 2011
Summer/Fall Issue (mailed August) is June 1, 2011. All workshop submissions are subject
to approval by the Erickson Foundation. For more information, please contact Karen
Haviley - mhreg@aol.com . Insertion form is available online: www.erickson-founda
tion.org/pdfs/adrates.pdf

JOIN THE FOUNDATION E-MAIL MAILING LIST!
Receive Conference announcements and registration specials; in-
formation on audiotape/videotape, and CD/DVD specials from the
Erickson Press; automatically receive the Online version of the Er-
ickson Newsletter and more. Sign-up on the Foundation’s web site:
www.erickson-foundation.org. The Erickson Foundation will not
sell or rent your E-mail address to any person or organization.

SUBMISSIONS NEEDED! 
 

NEW COLUMN: 

The Erickson Foundation Newsletter is searching for 

professional and personal stories about Dr. Erickson 

for the new column About Milton Erickson: 

Reflections of time spent with him. Stories about how he 

influenced your work also are encouraged. For information 

or to submit your stories please contact: 

karen@erickson-foundation.org

( column ect line) 
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CONFERENCE NOTES
The Cape Cod Institute will hold its summer long series of 28 week-long in-depth continuing education courses for mental health and management professionals,

taught by leading contributors to knowledge and practice. Sessions are held Monday-Friday mornings, leaving the afternoons free for leisure and study. The courses are
approved for continuing education credit for various professional groups. For Further Information: Cape Cod Institute, Professional Learning Network, LLC, 270 Green-
wich Avenue, Greenwich, CT 06830; Tel, (Toll-Free): 888-394-9293; Fax, 203-629-6048; Email: institute@cape.org ; Web, www.cape.org

The European Society of Hypnosis (ESH) is holding their 12th annual Congress Transcending the Mind-Body Bridge by Hypnosis, August 16-20, 2011, at the Sher-
aton Istanbul Maslak Hotel, Istanbul, Turkey. The Congress will attempt to bridge hypnosis and medicine through East and West synthesis. The Congress consists of
keynotes, invited lectures, symposia, panels, workshops and posters. For more information visit the Congress site: www.hypnosis2011.com or email registration@hyp
nosis2011.com

The Milton H. Erickson Foundation, Inc. presents the Eleventh International Congress on Ericksonian Approaches to Hypnosis and Psychotherapy, December 8-11,
2011, at the Phoenix Hyatt Regency, Phoenix, Ariz. The Congress is co-sponsored by Southwest Behavioral Health Services. The Faculty include more than 50 presen-
ters from around the globe. A Pre-Congress is offered on December 8 and includes a selection of six workshops: Law & Ethics, Introduction to Ericksonian Hypnosis,
Ericksonian Approaches with Children, Anxiety Disorders, Ericksonian Story-Telling, and Advanced Ericksonian Hypnosis. A Post-Congress workshop also is offered
on December 12 with Jeffrey Zeig and MichaelYapko entitled, Advanced Hypnosis. For more information contact The Milton H. Erickson Foundation, 3606 N 24th Street,
Phoenix, AZ 85016-6500; Tel, 602-956-6196; Fax, 602-956-0519; Email, office@erickson-foundation.org ; Web, www.eleventhcongress.com A registration form is
included in this issue of the Newsletter on page 2. Online registration also is available.

The 19th International Hypnosis Congress of the International Society of Hypnosis (ISH) originally scheduled for Melbourne, Australia, has been relocated to Bre-
men, Germany. It will be held October 17-21, 2012. Organizer for the Congress is Bernhard Trenkle, director of the Milton Erickson Institute Rottweil (Germany). For
complete information visit the Congress Web site: http://www.hypnosis-congress.com/ For Pre-registration information Email: registration@hypnosis-congress.com.
The official registration process is starting in January 2011.

Understanding
Autism Spectrum

Disorders

Frequently Asked
Questions
Diane Yapko, M.A.

Jessica Kingsley Publishers
London, UK

www.jkp.com
2003, 224 pages

ISBN 978 1 85302 577 8

Reviewed by Wendel A. Ray, Ph.D. and
Courtney Brasher, M.S., M.A.

Monroe, Louisiana

Understanding Autism Spectrum
Disorders: Frequently Asked Questions
is a well-organized and valuable com-
pendium of information about one of
the most challenging problems of our
day, Autism. Designed as a resource
for parents, families, teachers, begin-
ning and seasoned physical/mental
health professionals, and people diag-

B O O K R E V I E W
nosed on the autism spectrum them-
selves, this book uses non-technical
language with a hope-filled tone to
present a broad range of information.

A diagnosis anywhere along the
autism spectrum can be devastating for
a family. Parents become flooded with
feelings of fear, guilt, helplessness, de-
spair, and even panic, as hopes and
dreams for their child are shattered by
a diagnosis that may seem like a death
sentence. Confronted with a maze of
overwhelming information, an autism
spectrum diagnosis can leave parents,
teachers, and even qualified profes-
sionals with more questions than an-
swers.

Fortunately, help is at hand in this
well-written book by Diane Yapko.
Drawing from years of experience and
a deep knowledge of autism, Yapko
provides tangible assistance and gen-
uine compassion in the form of factual
information and practical guidance.
Among the most appealing aspects of
Yapko’s book is the engaging question
and answer format used to present up-
to-date information about this complex

and often misunderstood topic. The
book is organized in related parts: di-
agnosis and characteristics; causes;
medical issues; and treatments, inter-
vention programs and approaches. The
Q & A approach allows the reader an
easy to use guide to understanding the
diagnosis of autism spectrum disorders
(ASD), as well as an extensive review
of proven treatment approaches.

A veritable encyclopedia, the
reader is offered detailed introductions,
overviews, and even website informa-
tion about various treatments, inter-
ventions, and support groups. In
addition to basic knowledge about
ASD, Yapko provides information on
many of the disciplines that will be in-
volved in the therapeutic process. She
also addresses how each treatment pro-
fessional (Speech-language patholo-
gist, Occupational Therapist, Physical
Therapist, etc.) might provide services
to someone diagnosed with ASD and
to their family members.

Extremely well researched and of
vital interest to parents is the balanced
and fact based approach to the “hot

topic” of what causes autism. Both re-
viewers have personal and professional
experience living and working with in-
dividuals diagnosed with ASD of vari-
ous severities, and both benefitted from
reading this book. Among the most
valuable contributions of this book is
how it demystifies ASD and offers
hope to parents. Persons diagnosed
with ASD can be challenging. They
desperately need their parents and
other loved ones not to despair or give
up, but instead to educate themselves
about ASD. By learning more about
this problem, they will be able to pro-
vide the best learning/living context
possible for their loved one diagnosed
with ASD and help themselves during
the long journey toward the best future
attainable. In the emotion charged at-
mosphere of ASD this is much easier
said than done. This unassuming book
offers just the kind of practical guid-
ance needed by parents, teachers, and
professionals to provide the difference
that makes a difference in the lives of
those diagnosed with ASD and their
families.

The Newsletter is Online! www.erickson-foundation.org
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Mindfulness and Acceptance: Expanding
the Cognitive-Behavioral Tradition

Edited by: Stephen C. Hayes, Victoria M. Follete, and Marsha M. Linehan

The Guilford Press
New York

www.guilford.com
2004, 319 pages

Reviewed by: Maria Escalante de Smith, M.A.
Cedar Rapids, IA

Mindfulness and Acceptance, Expanding the Cognitive–Behavioral Tradition
addresses a new set of behavior therapies developed over ten years. The book cov-
ers nontraditional themes such as mindfulness, acceptance, values, spirituality, being
in a relationship, focusing on the present moment, and emotional deepening.

Chapter One reviews historical aspects of Acceptance and Commitment Ther-
apy and how this approach “rejected existing clinical theories and technologies that
were poorly specified, vaguely argued and little researched” (p.2). It asserts that cli-
nicians should abandon the emphasis on hypothesized unconscious fears and desires
and focus instead on direct symptom relief. In Contexts Supporting a New Gener-
ation of Behavior Therapy (p.3-4), readers can learn about the emergence of the
new behavior therapies, constructivism, and other postmodernist theories.

Chapter Two, “Dialectical Behavior Therapy” addresses how this approach
began as a simple application of standard behavior therapy to treat suicidal indi-
viduals who did not have the requisite skills to build a life worth living. The idea
was to help them build those skills, as Milton H. Erickson would have done, to ori-
ent them toward the future. There is also reference to the importance of acceptance
and change in the therapy, and hierarchical prioritizing of treatment targets.

Acceptance and Commitment Therapy (ACT) emerged from behavior analysis
that “conceptualizes psychological events as a set of ongoing interactions between
whole organizations and historically and situationally defined contexts” (p. 7). Con-
textualists are supremely interested in function over form, because formal events
have no meaning.

I also learned that the goal of ACT is to produce more psychological flexibility.
The facets of the model are Contact with the Present Moment, Values, Committed
Action, Self as Context, Diffusion, and Acceptance.

Novice readers can learn some basic techniques that are part of the ACT model,
for example the idea of confronting the Model: Creative Hopelessness and a Tran-
scendent Sense of Self where perspective taking is critical.

Chapter Six addresses “Values Work in Acceptance and Commitment Therapy”.
A section of the chapter named “Sources of Suffering” focuses on learning history
as pathogen, and the importance of an alternative view.

The book includes chapters for using ACT for specific purposes, for example
treating Generalized Anxiety Disorder. This chapter deals with a fascinating topic:
Worry, that as T.D. Borkovec and Brian Sharpless explain, “Involves thinking and
talking to oneself” (p. 209). Anxious sequences appear upon detection of internal
or external stimuli that have a threatening meaning. Anxiety is anticipatory, and a
good way to deal with this situation is self-monitoring and relaxation. In my view,
ACT and Ericksonian Psychotherapy can be combined during treatment, because by
using both, we can address the rational analytic part of the brain and we can also
work indirectly with the unconscious component of the symptom.

Chapter Eleven addresses the treatment of eating disorders. Bulimia Nervosa,
for example, is characterized by binge eating and recurrent compensatory behavior
designed to influence body shape and weight (e. g. self-induced vomiting) and dys-
functional evaluation about shape and weight. The treatment that is recommended
in the book for this disease is manual-based, cognitive behavioral therapy, because
it typically eliminates binge eating and purging in 40-50% of all cases. The book
also states that this therapy is enhanced by the use of antidepressants.

The text also includes a chapter about how to use this approach with couples,
where individuals can learn about the importance of labeling emotions and prac-
ticing and enjoying living together.

I enjoyed reading this book. I really recommend it.

B O O K R E V I E W

The Hero’s Journey:
A Voyage of

Self-discovery
By Stephen Gilligan and Robert Dilts

Crown House Publishing
Bethel, CT

www.crownhouse.co.uk
2009, 272 pages

Reviewed by: Betty Alice Erickson, M.S.
Dallas, Texas

The Hero’s Journey by Stephen
Gilligan and Robert Dilts is truly a
voyage aimed at self-discovery. Based
on a four-day seminar, the book offers
a picture of the authors’ energy and the
audience’s receptiveness. They define
the hero’s journey: We all have wounds
as well as gifts, and we all face the
journey of joining the two—healing
wounds and giving gifts to ourselves,
others, and the world.

Both authors have backgrounds in
NeuroLinguistic Programming and use
it as an adjunct for describing and ex-

plaining. They lay out steps of the jour-
ney with clarity, exercises, and even
pictures.

Bases for concepts are thoughtful
and logical. Lovely and relevant poetry
is interspersed throughout the book as
well as references to a variety of peo-
ple—from Bateson to Nijinsky. Part of
this book’s appeal is how the authors
good-naturedly play off each other’s
words leading the reader to feel a real
part of that intimacy and warmth. Hid-
den by interesting and practical dis-
tractions, the framework is carefully
taught.

As this is a seminar, there must be
exercises. Gilligan and Dilts first
demonstrate them with each other,
which sets a high standard. They,
therefore, ease into audience participa-
tion with a written work--then demon-
strate with a volunteer. Next, the
audience is asked to do the exercises.
This effective pattern is essentially fol-
lowed throughout. Being there and par-
ticipating would be even more

meaningful, but due to their format,
readers are able to have a real sense of
how the exercises work and reflect on
personal answers.

One important goal is demon-
strated the third day—each person’s
mind has the capacity to know beyond
the intellectual understanding of his or
her own thinking. “There is a knowing
that happens beyond the individual
mind” (p 153.) Reaching that genera-
tive field within allows people to con-
tact, connect with, and then use their
creativity. The explanation of this and
the obstacles we all face is understand-
able, and touches upon our commonal-
ities. A number of exercises follow,
which are easily tracked in print—and
intriguing for the reader to contem-
plate.

As the seminar and book draw to a
close, Gilligan and Dilts encourage the
audience with ways to continue their
journey. Their “Self-Sponsorship for
Health and Healing” uses a self-hyp-
nosis technique enhancing focus on the
inner-self world.

They conclude with a powerful ex-
ercise with a volunteer, to find
“guardians” to help on the journey.
Guardians are entities that really see
and hear you and give blessings with
the message: You have something spe-
cial to contribute. Gilligan uses Milton
Erickson as an example—a being who
really saw him and gave him blessings.

The naturalness and warmth of The
Hero’s Journey is a huge asset, and
paradoxically, a limitation—the reader
is not a true part of this seminar. How-
ever, there is much more than a taste of
the essence, and readers can easily fol-
low the flow to many of the contained
benefits.

Gilligan and Dilts have put together
an excellent seminar and a very good
book, with high-quality material pre-
sented in a pleasing format. Their per-
sonalities, enormous abilities,
wide-range of backgrounds and gen-
uine caring can shine through the mists
of everyone’s journey.

B O O K R E V I E W

Part of this book’s appeal is how the authors
good-naturedly play off each other’s words leading the
reader to feel a real part of that intimacy and warmth.
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2. PRESERVE THE ERICKSON HOME 
Located in Central 
Phoenix, the Erickson 
home sits on a double 
lot with a detached 
cottage that served as 
Dr. Erickson’s profes-
sional office and teach-
ing study. In 2010, the 
Foundation purchased 
the Erickson family 
home with the goal of 
maintaining the prop-
erty, and especially Dr. 
Erickson’s office, as a  
museum to both the 
man and the place 
where modern clinical hypnosis was born. Consider a monthly gift 
to help us meet this ongoing responsibility.  

WWWITHITHITH YOURYOURYOUR HEARTFELTHEARTFELTHEARTFELT HELPHELPHELP,,, WEWEWE CANCANCAN 
BUILDBUILDBUILD CCCOMMUNITYOMMUNITYOMMUNITY INININ TWOTWOTWO WAYSWAYSWAYS 
The Foundation was created in part to ensure that the legacy of Milton H. Erickson M.D.  
continues through education, research, and preservation. Join us as an active partner in this  
ongoing mission. Be a part of the legacy by donating to the Milton H. Erickson Foundation.  
Two specific areas are especially in need of your thoughtful generosity.  

THE MILTON H. ERICKSON FOUNDATION 
877-212-6678  

The Milton H. Erickson Foundation is a tax exempt charitable organization 
under Internal Revenue Code Section 501(c)(3).  

Our Federal Tax Identification number is 95-3560037. 

WE ARE MOVING LATE THIS YEAR!
The offices/archives for the  Milton H. Erickson Foundation and  
the Foundation Press are currently housed in three adjoining 
“bungalows” built in the late 1940s. Having long outgrown these 
quarters, the Foundation recently acquired a two-story office  
complex—not far from the current headquarters. The structure 
now bears the handsome sign: “The Erickson Building.”  
 

The building budget is $250,000  
(or $50 - $60 a square foot). You can  
assist us in the monumental task  
of relocating and creating a viable,  
responsive, and proactive Foundation 
home for decades to come.  
 

Become: 
A FOUNDATION FRIEND. $10 -$99  
KEYSTONE PATRON. $100  - $999 
GUARDIAN. $1000 - $4,999 
BENEFACTOR. $5000  - $9,999 
LEGACY CIRCLE. $10,000+  
 
For any contribution, we will send you a handsome certificate of 
appreciation. For contributions of $500 or more, you will receive a 
certificate of appreciation, plus your name will be inscribed on a 
donor’s Wall of Honor displayed in the reception area at the new 
Foundation offices.  
 

You can also specify how your gift is spent, whether it is to be used 
for furniture, display cases, archival storage units, office construc-
tion, IT equipment, office equipment, and so forth. In addition,  Leg-
acy Circle members can even designate funds to be used to finish a 
room—which will have your name on it.  
 

Another way to donate… 
 
A Monthly Gift   
When you provide a monthly gift—no matter what the size-- you 
provide the Foundation with a consistent and reliable source of 
funding that allows us to plan ahead. The benefit to you is an easy 
method to donate via your credit card, complete statements pro-
vided for tax purposes, the knowledge that your donation is put to 
work immediately—plus flexibility: You can change or suspend your 
donation at any time. 

1.  A NEW “HOME” FOR THE FOUNDATION 

Also, if you have memorabilia from or about Dr. Erickson, you 
can loan these to the museum without giving up ownership. Jeff 

Zeig will be placing at the museum all personal items he re-
ceived over the years from both Milton and Elizabeth Erickson. 

Mail your check to the Foundation, or donate today online at  

www.EricksonDonations.org 
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Haunted by Combat:
Understanding PTSD in War Veterans

By Daryl S. Paulson, Ph.D., and Stanley Krippner, Ph.D.

Rowman & Littlefield Publishers, Inc.
London

www.rowmanlittlefield.com
2010, 202 pages

ISBN: 978-1-4422-0391-4

Reviewed by: C. Alexander Simpkins, Ph.D., and Annellen M. Simpkins, Ph.D.
San Diego, California

With our country still at war, an ever-growing number of people are suffering
from PTSD. Stanley Krippner, a distinguished psychologist in hypnosis and con-
sciousness, teamed up with Daryl S. Paulson, also a psychologist and a Vietnam
veteran, to create an indispensible guide to understanding and treating PTSD. Their
book provides a unique blending of third-person research with first-person narra-
tives, making it both informative and evocative, conveying facts along with per-
sonal experiences. You step inside the mind of the sufferer while also gaining the
objectivity of years of collective knowledge—an invaluable combination!

Originally written in 2007 and revised in 2010, the book is divided into twelve
chapters. It opens with an overview of the effects of trauma on the mind, brain, and
body. Next, an instructive tour through the history of the diagnosis and treatment
of trauma explains how this age-old problem now has its new name, PTSD, and up-
dated definitions. Chapter Three offers a unique look at the phenomenology of
PTSD through personal accounts that light up the darkest corners of combat, giv-
ing us beneficial insight for empathic understanding. A chapter on coming home
from war includes a historical account of how the U.S. military and society have
dealt with returning soldiers from the Vietnam War to the present day. We learn how
the social myths of each era have helped and hindered soldiers’ readjustment. Sev-
eral chapters provide detailed and well-researched information about the unique
problems of particular groups, such as reserve soldiers and civilians living in war-
torn areas. Traditional treatments for trauma disorders are covered as well.

Chapter Nine, “Keys to Treating Traumas,” and Chapter Ten , “Alternative Ap-
proaches to Treating PTSD” detail the authors’ methods, including Energy Psy-
chology. They emphasize the spiritual aspects of PTSD, calling it as much a “soul
disorder” as a “stress disorder” (P. 122). Paulson gives a detailed transcript of his
personal odyssey as a Vietnam combatant, through which a new approach unfolds.
The method draws upon mythology and initiation rites, a specialty of Krippner, to
help veterans transform the horrors of war that sickened their soul, into a rite of pas-
sage to a meaningful, strong, and healthy identity. Typically, the warrior takes a
journey, goes through a series of adventures, and in the process, gains wisdom.
Their innovative treatment takes combat veterans through a process that rebalances
the detrimental neuropsychological effects of PTSD on the mind, brain, and spirit.
Trauma sufferers find new meaning in their life as they get in touch with the deep-
est ground of their Being and reconnect with the universe once again. A short chap-
ter on remembrance and then, a final chapter offering help for those who are still
in combat provide helpful advice and strategies.

The 2010 edition has been updated with an epilogue, “Still Haunted,” that dis-
cusses recent events such as the Fort Hood shooting and new developments for fe-
male veterans, suicide statistics, and some steps that are moving treatments toward
working with spiritual needs and incorporating hypnotic and existential-humanis-
tic approaches.

Haunted by Combat rings true with perceptive and beneficial ways to meet the
needs of trauma sufferers. Woven throughout are touching poems and thought-pro-
voking discussions about war, politics, and culture. We highly recommend this in-
sightful book as an in-depth guide that opens your perception to the deeper nature
of this problem and its cure.

B O O K R E V I E W
“I not only enjoyed reading and 
learning from Dan’s personal and 
clinical experience, but also came  
 away changed.”        

—Scott D. Miller, PhD 
 

“... not just another book on the 
 power of the therapeutic  
 alliance to create change. It  
 offers a whole new way to 
 view this key relationship.”       

—Sue Johnson, EdD   

“This moving, wise and 
thoughtful book provides the necessary 
ingredients for transforming lives.”       

—Jon Carlson, PsyD, EdD, ABPP  

New!New!New!

Order at www.ZeigTucker.com       www.ZeigTucker.com       www.ZeigTucker.com        
Or call 800-666-2211  Email: orderbook@cupserv.org  

ZZEIGEIG, T, TUCKERUCKER && TTHEISENHEISEN 

In Transformational Relationships, Dr. Dan Short shares in 
the most essential aspects of the therapist-patient relation-
ship and how this powerful bond produces lasting transfor-
mation. 
 

• Discover a unique and compelling narrative of science and 
clinical wisdom… 
 

• Decipher key dynamics of social complementarity 
(including dominance and submission, reciprocity, affective 
attunement, verification, and attachment)... 
 

• Learn how relational beacons facilitate complex interper-
sonal  maneuvering... 

ISBN 978-1-934442-40-1 
$32.50   

Coming Soon!Coming Soon!Coming Soon! 
“In this era of reduced budg-
ets and surging mental health 
needs, this book should find 
its way into as many hands as 
possible. It shows a respect-
ful, effective way of using 
whatever time is available, 
even an hour, to help people. 
Most therapists don’t even 
accept that this is possible, 
let alone know how to use 
that time effectively. This 
book shows that it is not 
only possible, but how to do 
it. Buy it for the whole staff.” 
—Bill O'Hanlon, author of Change 101  
and A Brief Guide to Brief Therapy 

978-1-934442-37-1   
$27.95  

PAID ADVERTISEMENT
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VVVOLUMESOLUMESOLUMES 111---10 N10 N10 NOWOWOW AAAVAILABLEVAILABLEVAILABLE!!!
The Collected Works 

MMIILLTTOONN HH..
EERRIICCKKSSOONN

Edited by  
Ernest Lawrence Rossi, PhD,  

Roxanna Erickson-Klein, PhD,  
and Kathryn Lane Rossi , PhD 

The Milton H. Erickson Foundation Press 
3606 North 24th Street Phoenix, Arizona 85016 602-956-6196 Fax: 602-956-0519 
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Meditation and Yoga in Psychotherapy:
Techniques for Clinical Practice
By Annellen M. Simpkins, Ph.D., and Alexander Simpkins, Ph.D.

John Wiley and Sons Publishers
Hoboken, New Jersey

www.wiley.com
2010, 296 pages

ISBN: 978-0-470-56241-3, Soft cover

Reviewed by: Kathryn Lane Rossi, Ph.D.
Los Osos, California

Bridging the gap between Eastern and Western ideologies with ancient foun-
dational teachings and modern neuroscience is an act of pure love. Meditation
and Yoga in Psychotherapy offers solid research and techniques for therapists to
adapt for use in effective psychotherapy. The ancients knew a thing or two about
what was important to bring individuals to a peaceful mental state while cultivat-
ing optimal physical health. The Simpkins have bridged the mind-body gap with
practical flair. Therapists and clients are able to strengthen their unique and indi-
vidual basic skills necessary for effective coping with life’s problems and even
thrive through meditation and yoga psychotherapy.

The Simpkins focus on the essential issue of most forms of coaching, coun-
seling, and psychotherapy in their introduction.

“Clients often lack the tools they need to link their attention to their thoughts,
emotions, behaviors, and sensations, and yet, we frequently ask them to do
so as a part of therapy… When people are disturbed by conflicts, they
have increased difficulty in focusing their attention… the mental skills
they lack are the very tools they need to overcome their problem and end
their suffering (xii).”

This book is organized in three sections: I. Efficacy and Neuroscience Re-
search (41 pages) describes what is effective with meditation and yoga through re-
search findings. It also contains a primer of current tenants of neuroscience of the
brain, body, memory, and learning mechanisms. Section II, What is Yoga? (66
pages) summarizes both history and traditions in yoga and the eight philosophical
limbs (ashtanga) from the ancient Yoga Sutra texts. The Simpkins integrate these
eight (astao) limbs (anga) into effective psychotherapy. Section III offers applica-
tions to help with dis-ease including stress, anxiety, depression, and addictions.
This section includes applications of expanding a healthy lifestyle from childhood
to healthy aging (136 pages), and it is the heart of the book. There are two ap-
pendixes, one, Warming Up Practices to Prepare the Body for Physical Exercise,
and two, A Quick Tour of the Brain.

Addiction: 5 Steps to Lasing Release (Chapter 9) offers a holistic and com-
passionate way to work with client’s transitions from substance abuse to health by
breaking down the steps in a way in which Eastern philosophy meets Western prag-
matics.

1. Pre-contemplation: Are you are ready to begin the journey from pain to
comfort?

2. Contemplation: What is your deeper truth?

3. Preparing for withdrawal involves letting go of what you don’t want to
make room so that the new you can do what it wants to do.

4. Action: Implement your plan both physically and mentally through yoga
postures, meditation, and breath.

5. Maintenance: Use your new skills to consolidate gains and open
opportunities for future growth.

Meditation and Yoga in Psychotherapy is a reader-friendly book for both peo-
ple new to these concepts as well as seasoned meditators, yogi or yogini who wants
to deepen their knowledge and practice with clients. The authors take special care
to include all the schools of meditation and yoga. The Simpkins are at their best
in describing how everyone can learn to integrate their own brain, body, and mind
to facilitate a creative synchrony of healing and well-being.

B O O K R E V I E W
Transformational Relationships: Decipher-

ing the Social Matrix in Psychotherapy
By Dan Short, Ph.D.

Zeig, Tucker, & Thiesen
Phoenix, Arizona

www.zeigtucker.com
2010, 366 pages

ISBN: 978-1-934442-40-1

Reviewed by: C. Alexander Simpkins, Ph.D., and Annellen M. Simpkins, Ph.D.
San Diego, California

Decades of research have firmly established that the therapeutic relationship is
one of the key factors influencing therapeutic effectiveness. Therapists are wise to
think about this aspect of treatment and use methods that will enhance it. Trans-
formational Relationships supplies a clear analysis of interpersonal dynamics; use-
ful ways to develop therapeutic acumen; and helpful techniques to integrate into
practice methods from a well-conceived social-psychological perspective. Dan
Short packs this information into a personal format, taking the reader on his own
odyssey as he discovers the power and value of relationships. In addition, we get
the benefit of the author’s many years of scholarly study of Milton Erickson’s work,
as he teaches Ericksonian-style interventions. The entire book is richly illustrated
with colorful case histories. And without interrupting the narrative flow, Short in-
cludes research as footnotes on each page, so that we can see how his ideas are sup-
ported by experimental findings.

The book is organized in two parts with eight chapters and three appendices.
Part One: “Principles of Compatibility” explains the contemporary attachment the-
ory model of interpersonal dynamics. We appreciate Short’s attitude of respect for
each client’s individuality, described in Chapter One, “Verification.” We are in-
spired and instructed in perceiving the subtle cues people give, as we learn how to
use them to establish immediately a strong rapport. Chapter Two, “Affect Attune-
ment,” describes that unique capacity we all have to relate through our emotional
experiencing. We must find an emotional fit, meeting clients where they are. “Rec-
iprocity,” Chapter Three, incorporates the ancient wisdom of the golden rule be-
tween self and other, found in every culture. Short encourages reciprocal
self-disclosure and explains how to use this in just the right ways to deepen ther-
apeutic trust. The need for a secure attachment is universal, and yet in Chapter
Four, we find ways to individualize its enhancement. Chapter Five, “Structure”
reinterprets the social hierarchies of dominance-submission as providing structure
to relationships. Therapists who are aware of these power dynamics can flexibly
maneuver between roles to elicit what clients need to learn, and know when to take
charge and when to step back.

Part Two, “Standards of Therapeutic Relating,” looks at therapy through the
lens of the transformational relationship and gives clinicians useful advice and
techniques to crystallize this vision. Chapter Six explains how to use the thera-
peutic relationship to promote the client’s awareness of inner experiences and
needs. In Chapter Seven, we learn how to help clients stabilize their self-esteem,
which Short points out is a ratio of positive to negative ideas. Chapter Eight teaches
how to move clients from dependency to autonomy, as they develop their own
sense of personal agency. The conclusion and appendices include helpful charts and
forms that will directly enhance therapeutic practice.

Psychotherapy always transpires in the realm of a person-to-person meeting,
and so any therapist can benefit from learning more about this encounter. Trans-
formational Relationships focuses our attention on the therapeutic relationship and
teaches us how to utilize it most effectively. We highly recommend this book, not
just for the vast amount of useful information it contains, but also for the depth of
personal sharing from the author who gently invites his readers to grow along with
him.

B O O K R E V I E W
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Quick Steps to
Resolving Trauma

By Bill O’Hanlon, M.A.

W.W. Norton & Company
New York, NY

www.wwnorton.com
2011 , 130 pages

ISBN 978-0-393-70651-2

Reviewed by: Rubin Battino, M.S.
Yellow Springs, OH

The wonderful thing about reading
a book by Bill O’Hanlon is how he
manages to be so concise and so prac-
tical in offering new useful and effec-
tive ways of working. The title of the
first chapter speaks to the essence of
the book, “Four New Approaches to
Resolving Trauma Briefly and Re-
spectfully.” The book is easy to read
and visually interesting, containing
many (almost) whimsical line draw-
ings.

In the introductory chapter, O’Han-
lon comments on typical approaches to
working with trauma that involve long-
term treatment with desensitization
(p.3):

... the brain adapts to a continually
repeated pattern, eventually accept-
ing it as the norm. One of the im-
plications of this finding is that
focussing on the trauma over and
over to treat it—which is the basis
of almost all therapeutic approaches
to treating trauma—may inadver-
tently be burning the trauma more
deeply into the brain circuits.

Subsequently, O’Hanlon lists and
discusses four myths and misconcep-
tions about trauma and treatment (pp.
4-10):

All people who suffer from trauma
develop post-traumatic stress disor-
der (PTSD).

People who develop PTSD only re-
solve it through therapy.

Long-term abreactive therapy that
helps people relive and assimilate
the trauma is the most effective ap-
proach.

There are only negative effects from
trauma.

These perspectives are not true, and
the next four chapters discuss other ori-
entations.

B O O K R E V I E W

“This book has a special meaning for the authors. 
It is both the outcome and a ‘snap shot’ of a com-
mon work we developed over the last ten years. 
Throughout this time, Jeff, Camillo and I met at 
least once a year to hold a workshop on our 
styles of hypnosis and therapy. As we taught, we 
also shared and examined each other’s theoretical 
and personal perspectives. Over the years, as 
each of us grew in our own understanding, our 
different operative modalities and points of view 
have, gently, without forcing, developed in har-
monic and complementary ways. The perspec-
tives offered here stem from our following this 
collaborative course.”   

—Giorgio Nardone 

Order your copy today at www.EricksonFoundationStore.com    Or call 877-212-6678 Email: sales@erickson-foundation.org  
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Inclusive Therapy, the subject of
the second chapter, invites (p. 22), “...
the person to include, connect to, and
gently begin to value and own the
missing aspect of the self.” The trau-
matized person has “disconnected” via
dissociation (it is not part of my expe-
rience); devaluation (it is not good or
it is useless); and disowning (it is not
me). There are three levels of inclu-
sion: permission, inclusion of opposite
possibilities, and exceptions.

In the chapter on “future pull”
O’Hanlon’s intriguing question is,
“Did you know that the future can
cause the present?” This chapter in-
cludes many future-oriented ap-
proaches such as the Miracle Question,
as-if scenarios, and working backwards
from the future (Erickson’s pseudo-ori-
entation in time).

Changing patterns that were shaped
by the trauma is to a large extent re-
framing and generally involves con-
verting “I can’t” to “I won’t” and
converting involuntary behaviour to
voluntary behaviour. Erickson’s ap-
proach was to get the person to change
one small thing, and O’Hanlon offers
many examples of this process. The

chapter contains useful brief descrip-
tions of EMDR and other contempo-
rary approaches to treating trauma.
The author comments on his experi-
ence with the effectiveness of these
methods.

The last chapter on methods is
about reconnection, that is, challenging
the dissociation and disconnection that
are the wake of trauma. There are
seven pathways to connection.

The final chapter goes beyond
methods of rapidly resolving trauma to
a discussion of the evidence for, and
the means of, turning trauma into
growth and positive change. Under the
heading of the three C’s of posttrau-
matic success are the usefulness of
connection, compassion, and contribu-
tion. People can learn and grow from
their traumatic experiences. An appen-
dix contains three posttraumatic stress
scales.

There are relatively simple and ef-
fective methods for helping people
who have suffered trauma in their lives,
and O’Hanlon’s book is a pragmatic
guide and must-read for anyone work-
ing with traumatized clients.
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Hypnosis to Overcome a Fear of Freeway
Driving: The Case of Susan

A Clinical Demonstration

By Michael D. Yapko, Ph.D.

www.yapkoproducts.com

DVD 1 hour 35 minutes

Reviewed by: Dan Short, Ph.D.
Scottsdale, AZ

It is my pleasure to recommend this DVD, Hypnosis to Overcome a Fear of
Freeway Driving: The Case of Susan, to any professional wishing to learn more
about work with fear and anxiety or for those wishing to learn more about hypno-
sis as a clinical tool. This training DVD is expertly done. It provides the type of in-
sightful commentary that normally comes from reading a book, as well as the
holistic learning that only comes from watching someone who has mastered his or
her craft.

What I enjoyed most about this video demonstration was the introduction in
which Yapko clearly defines the objectives he will pursue while working with
Susan and the reasoning behind his approach. For example, Yapko outlines the
cognitive work he will seek to accomplish, explaining that in cases of anxiety, peo-
ple tend to overestimate risks while underestimating their personal resources.
Therefore, it is the task of the therapist to help clients assess risks more realistically
while learning more about their personal strengths. He also describes the problem
of avoidant coping and the importance of helping the client form new associations,
or new links in awareness. Following these explanations, throughout the interview
and formal hypnotic trance, subtitles are used to explain exactly what is happen-
ing and why Yapko is responding the way that he does.

In the final section of the DVD program, we listen toYapko read a series of let-
ters from Susan describing her ongoing progress. This allows us to catch a glimpse
of the treatment outcomes at one week, one month, and five months following the
recorded interview. This first letter indicates immediate results as Susan takes pro-
gressive steps toward exposure to highway driving. At five months, it is clear that
anxiety and fear have not only been overcome on the highway, they have been
overcome in other areas of her life as well. Through these detailed letters, we see
that Susan’s self-discoveries continue to unfold, and learn that she experienced a
transformational moment during her time with Yapko.

D V D R E V I E W

Ideomotor Signals for Rapid
Hypnoanalysis: A How-To Manual.

By Dabney M. Ewin, M.D., and Bruce N. Eimer, Ph.D.

Charles C. Thomas Publisher, Ltd.
Springfield, IL

www.ccthomas.com
2006, 268 pages

ISBN 0-398-07628-6

Reviewed by: Rubin Battino, M.S.
Yellow Springs, OH

I must admit at the outset to being a long-term admirer of David B. Cheek,
M.D., and his pioneering work in using ideomotor signalling, especially finger sig-
nals. His presentations, books, and tapes were not only inspiring, his low-key and
almost self-effacing personality imbued his work with conviction and believabil-
ity. The authors of this book studied with Cheek and have systematically built on
his work in this properly described “how-to” manual for doing rapid hypnoanaly-
sis. The last term is accurate since their methods (and Cheek’s) depend to a great
extent on a search for the origins of the current concerns of clients.

Perhaps the most controversial aspect of the authors’ work (and that of Cheek
himself) is their belief that valid memories could be obtained for events not only
before the age of three, but also from birth and even intrauterine memories. The
many case histories in this book and the transcripts of sessions give some credence
to this belief. In my own work I have found this to be useful, although I attribute
most of those memories to projections. Regardless, it is a useful method for some.

The book is divided into three parts: Basic Concepts; Basic Applications; and
Annotated Clinical Session Transcripts. The first five chapters deal with such ba-
sics as ideomotor signals, principles of hypnotherapy, and how to set up ideomo-
tor signals. One thing of practical value has to do with their practice of designating
one finger from a group of three fingers to express each response of “Yes,” “No,”
and “I don’t know.” or “I don’t want to answer yet.” This makes it easier to re-
member client responses. They also will stroke a finger to reinforce responses,
and always acknowledge a response. Their last signal is, “If anything crosses your
mind that you want to talk about, or if you want to ask a question, just raise your
hand and we’ll talk.” This enhances participation.

In Part II fundamental applications are discussed and illustrated. Based on the
work of Cheek and Leslie LeCron, there are seven common causes of psychoso-
matic disorders that are explored to find out which ones are probably causative.
These are: conflict, organ language, motivation, past experience, identification,
self-punishment, and suggestion. Each “cause” has a recommended treatment.

The exploration into past causes leads to making statements to the client like,
“Would it be all right with your subconscious mind to just turn it off, and leave it
in the past?” This suggestion is generally followed with, “Then do it. Want it to
happen. Let it happen, and it will happen.” This simple directive to leave in the past
things that have outlived their usefulness and are no longer relevant is a cornerstone
of this kind of work. And, in my experience and theirs, clients do just that!

The annotated clinical sessions are worth studying if only for the authors’ ele-
gant and careful use of language. They have obviously honed their technique to
an effective and efficient approach. The appendices are full of practical informa-
tion: a detailed intake and worksheet, directions for setting up ideomotor signals,
and an ideomotor analysis worksheet.

It is wonderfully refreshing to read such a straightforward book that is replete
with examples and instructions and language usage that beg to be learned and used.
My only regret is not having discovered Ewin and Eimer’s book earlier. Please do
not wait.

B O O K R E V I E W

and brief: She ended the call.

The next evening father called, say-
ing, “You spoke to my wife last night
and asked if anyone named Jeff had
been around my son. She and I talked
about it. The truth is the youth minister
at church is named Jeff. And he was
alone with our son during that ski trip.
Michael didn’t feel like skiing, so Jeff
said he’d stay at the cabin with him
while we were on the mountain.
Michael acted strange but we thought
he was ill. Then he had that reaction on
the bus after three days of being alone
with Jeff. Do you believe that this man
is sexually abusing my son?”

I told father I believed this was a
serious possibility. I recommended that

he contact law enforcement, and em-
phasized that Jeff shouldn’t be allowed
to have access to his son. Later I pro-
duced two reports, one with test scores
went to the schools, another, with in-
formation from the hypnotic interview,
to the parents, treating therapist, and
psychiatrist.

While trying to decide whether or
not to report to the police, I looked
again at the evidence. It was a bunch of
scribbling that to my eyes read, “No
more sex toy…I can’t get
Free!!!...fucking Jeff.” Though not
enough for a court of law, I hoped it
could restore alliance between the par-
ents and their child.

CASE REPORT continued from page 11
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Existential – Humanistic Psychotherapy
By James Bugental, Ph.D.

Psychotherapy.net
Mill Valley, CA

1997
DVD 1 hour 54 min

Reviewed by: John D. Lentz, D.Min.
Shepherdsville, KY

I have always liked James Bugental as a person. This DVD reminded me of
why. He treated people with amazing compassion, insight, and intentional, implied
kindness. His wisdom and dedication to helping others improve came through in
the intensity of his attention that indicated: You are important.

In this DVD, you see an interview in which Existential-Humanistic Psy-
chotherapy is defined. Then you see it demonstrated, followed by questions asked
and answered about the demonstration. The format has Jon Carlson PhD, and
Diane Kjos PhD interviewing James Bugental in front of an audience. Then Bu-
gental demonstrates his approach with a volunteer, and finally Bugental answers
the audience and interviewers’ questions about how he worked with Existential-
Humanistic psychotherapy.

The questions Carlson and Kjos ask about the approach helps the viewer to ap-
preciate this method of enriching the experience of living. Carlson and Kjos use
their own expertise to illuminate the interview in ways that also help viewers ap-
preciate how talented they are themselves, while also bringing Bugental’s method
to light.

When Bugental demonstrates his approach with Gina, the session becomes
more interesting and thought-provoking. While Gina’s personality is engaging,

D V D R E V I E W
Bugental’s intense and powerful selective attention to the present is compelling. It
encourages Gina to speak from her experience instead of about herself. The ses-
sion engages you by seeing Gina in an intimate conversation where she reveals
how she feels in the moment. You know that Gina is being open. On the surface,
how Bugental engages Gina might look easy, especially because Gina is such an
interview-wise person. However, when you reflect more deeply on what Bugental
does, you can appreciate his mastery.

After Gina’s session, Carlson and Kjos ask Bugental questions about what he
did and why he did what he did. If you were not able to recognize how masterful
Bugental was during the session with Gina, you will understand his depth through
the questions and responses about what he was doing. It is like having someone ask
Picasso why he used a particular brush stroke that looked easy but was long prac-
ticed and reflected tremendous talent.

Finally, the audience asks questions of Bugental, and you are given an exam-
ple of how genuine and impressive Bugental was. He tells about an African-Amer-
ican client who he had worked with for quite some time before the man’s race
came up as a subject that they explored. He tells how the man revealed that Bu-
gental was originally chosen as a therapist because the client wanted Bugental to
somehow make him white. In telling this story, Bugental is crying. As the result of
the work they did together, the man became able to share with him at a profound
level. Bugental’s tears shout how much he cared, and give you an emotional
glimpse of a master therapist and a genuinely good man.

I recommend this DVD for the way it will touch your heart; for how it will en-
courage you to be a better person; and because it teaches important aspects of Ex-
istential-Humanistic therapy that you might have forgotten.
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PTSD and Veterans: A conversation with
Dr. Frank Ochberg, MD

Psychotherapy.net
Mill Valley, CA

2008
58-Minute DVD

Reviewed by: John D. Lentz, D.Min.
Shepherdsville, KY

In watching PTSD and Veterans, A Conversation with Frank Ochberg MD, and
interviewed by reporter, Mike Walters, you get more than you might expect. To
begin with, Ochberg was one of the team who wrote the definition of PTSD for the
DSM. Second, you are privy to a very knowledgeable interviewer who asks the
kind of questions you would ask if you were present. Furthermore, the conversa-
tion is punctuated with scenes from soldiers and their families illustrating the top-
ics being discussed. The photography is excellent and emotionally provocative, so
that it helps communicate the messages of hope and the profound effect of PTSD
for returning soldiers. I watched the version licensed for individual viewing.

On first viewing the DVD, you might be lulled into thinking this is a superfi-
cial discussion because of the sophisticated photography and Ochberg’s genial na-
ture. The further you get into it, the more you realize you are being offered an
incredible gift. Ochberg affirms for therapists how all of us deal with trauma in
general, and he normalizes the problem of soldiers with PTSD in a way that em-
powers therapists to help them. He does that with domestic pictures of traumatic
events that all of us have heard of, and then proceeds to encourage you to realize
that you deal with trauma all the time and have your own style of coping that works
for you. For this reason, I believe that many schools of psychotherapy could and
would want to show the version licensed for teaching purposes. It is affirming to
all schools of psychotherapy and can help everyone to recognize that they have
paths that are useful and may even be different than the typical ones.

The further you get into the DVD, the more Ochberg teaches you. He has a
wonderfully affirming approach that leads you to feel
good before he introduces material that is more emo-
tionally difficult.

In a similar fashion, Ochberg offers some of his
insights about healing PTSD through what he calls
the counting method. Early on, he suggests that at
some point the client will probably want to do more
healing work, and would benefit from the counting
method. It is actually quite sophisticated even though
it can be explained simply. When he thinks people
are ready, he takes them through this procedure of
his counting while re-experiencing the scenes that
have been plaguing them in flashbacks. It is surpris-
ingly helpful, and he claims that people only need to
go through the exercise once. The more I thought
about what he is doing, the more impressed I was.
The method does not re-traumatize people, but in-
stead allows them a safe place to experience a flash-
back, which then helps them to feel okay about
themselves and to put the trauma into perspective in
a good way.

I recommend this DVD to anyone treating PTSD,
and especially to those dealing with returning
soldiers.

D V D R E V I E W
Resolving Trauma in Psychotherapy:

A Somatic Approach
By Peter A. Levine, Ph.D.

Psychotherapy.net
Mill Valley, CA

2010
2-DVD Package 1 hour-28 minutes and 1 hour-50 minutes

Reviewed by: John D. Lentz, D.Min.
Shepherdsville, KY

In Resolving Trauma in Psychotherapy: A Somatic Approach, Peter Levine
demonstrates and explains his somatic approach to resolving trauma. The method
is simple, elegant, and brilliant. I watched the version licensed for individual view-
ing, but there is also a version licensed for teaching purposes that includes an in-
structor’s manual. CEU’s also are available from Psychotherapy.net.

Levine demonstrates how to use his approach with a returned veteran recover-
ing from the trauma of having two improvised explosive devices blow up near him.
The explosions left the soldier with severe PTSD, including a tremor in his head
reminiscent of Tourette’s syndrome. He spent almost four months in a series of
hospitals where he had to relearn to walk and talk. When you first see the vivid
Tourette’s-like tics of the head and his badly shaken confidence, you wonder how
this man was ever on patrol! After one session with Levine’s approach that re-
vealed how profoundly the soldier was hurt, the soldier shows remarkable im-
provement. After two sessions the head tic is greatly reduced and the overall
confidence of the soldier is impressively increased. By the fifth and final session
you can’t imagine this could be the same soldier. He is so improved and demon-
strates such courage, confidence, and connections with his brothers and sisters still
in the field, that you are proud to know our country has such people in the military.
It is a blessing that this soldier met and worked with Levine because the transfor-
mation is amazing.

Levine masterfully works with the soldier using the somatic-experiencing tech-
nique that he developed during the last 40 years. By
focusing on the soldier’s physical sensations includ-
ing the head movements, Levine gives the man back
control over his body and returns his self-respect as
well. Levine’s knowledge of trauma and how it af-
fects the body is amazing, and he uses it with preci-
sion to bring out the trauma and heal the body and
mind. It is a respectful and powerful approach. I
found myself wishing that Levine’s approach could
be used to help many more people with PTSD.

From my Ericksonian perspective, Levine mas-
terfully employs utilization, reframing, and presup-
position in ways that supercharge his approach.
Levine has developed a profound new tool for ther-
apists who deal with trauma. He deserves much
recognition and respect for what he has achieved.
This two DVD set offers new tools and perspectives
about trauma and healing. I recommend this DVD
and I already have told several people about it.

D V D R E V I E W
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Brief Therapy:
Lasting Solutions

Orlando, Florida
December 9-12, 2010

Reviewed by: C. Alexander Simp-
kins, Ph.D, Annellen M. Simpkins,
Ph.D, Deborah Beckman, M.S., Con-
suelo Casula, Lic.Psych., Roxanna Er-
ickson Klein, R.N., Ph.D., Maria
Escalante de Smith, M.A., John Lentz,
D. Min., Carlos Olson, M.S., Nicole
Ruysschaert, M.D., and Ryc Strader,
M.S.

Brief Therapy, Lasting Solutions
2010 provided an exciting forum for
state-of-the-art innovators to meet with
an informed group of participants, cre-
ating a memorable conference. Ex-
pertly organized and produced by
Jeffrey Zeig and the Milton H. Erick-
son Foundation staff, this meeting
gathered leaders in the areas of hyp-
notherapy, marriage and family ther-
apy, cognitive therapy, sex therapy,
coaching, clinical psychology, mind-
body healing, and psychotherapy re-
search. Each faculty member has made
important contributions to the field, of-
fering pivotal theories and cutting-edge
techniques to enhance anyone’s prac-
tice. The faculty offered dynamic pre-
sentations on the latest brief therapy
research and methods as well as op-
portunities for hands-on interactive
learning. The participants were diverse,
coming from 33 countries and all 50 U.
S. States. Attendees held various ad-
vanced degrees in the fields of psy-
chology, medicine, ministry, social
work, and education.

We have gathered together impres-
sions and reviews from people who at-
tended, offering Newsletter readers an
experiential glimpse. Attendees report
on the varied formats including
keynote addresses, short courses,
workshops, conversation hours, clini-
cal demonstrations, and topical panels.
For those who would like to learn
more, look for the DVD recordings that
are now available for sale through the
Foundation.

GENERAL IMPRESSIONS
Jeffrey Zeig

Phoenix, Arizona

The Conference went off without a
hitch due to the efforts of Susan Ve-
lasco, Foundation Business Manager,
and our able staff. Attendees were
completely enthusiastic about state-of-
the-art methods taught by a stellar fac-
ulty. This is the most comprehensive

conference on brief therapy in the
world and the Foundation has been or-
ganizing it regularly since 1998. The
next conference will be in California in
2012.

Consuelo Casula, Lic. Psych.
Milan, Italy

The second week of December has
become a peculiar “thanksgiving” of-
fered by the Milton Erickson Founda-
tion to the greater family of
psychotherapists around the world. The
attendees are grateful to the faculty for
what they teach. The faculty is grateful
to the attendees for their active and
stimulating participation, and both are
grateful to the organizer and president
of MEF, Jeffrey Zeig. In order to select
among many workshops to find the
ones that guarantee satisfactory learn-
ing, it’s necessary to be able to distin-
guish the differences among ACT,
CBT, EAP, AAT, MRI, SFT, ST, SF,
SBT, TR, VCR, RBT, EFT, CBBT,
IFT. Although each acronym tends to
underline its own differentiated
uniqueness, they share the same com-
mitment to searching for what really
works in psychotherapy--what really
helps patients heal their wounds and
bring joy into their life. And, each
school agrees on the fact that what
matters most is the therapeutic alliance
between therapist and patient.

Nicole Ruysschaert, M.D.
Antwerp, Belgium

My satisfaction and pleasure
started long before leaving Belgium.
Confident about the organization, filled
with positive expectations, prepared
with some handouts, and my program
downloaded, I was really in a state of
“preparedness.” As a birthday present
I afforded myself three days of visiting
Disneyland, where virtual and real ex-
periences, magic and reality, regularly
brought me in and out of trance states,
further increasing my openness for
new Conference experiences.

At the Conference, I particularly
appreciated the open-minded, friendly.
and warm atmosphere, compensating
for the cold weather outside. I was
happy to be part of this group of thera-
pists and clinicians from different dis-
ciplines who were inspiring, enriching,
and integrating each other’s methods.
The structure of the program created
the opportunity for creating reference
experiences, the best vehicle for
change. I fully enjoyed the courage of
the presenters and volunteers in the
clinical demonstrations. From my Eu-

ropean perspective the “American
way” was somehow different: Very
short breaks almost timed in seconds,
bringing drinks, breakfast, and lunches
into the conference rooms. Is this the
way to fully utilize time, with many in-
teresting things to share? Or do we
adopt a “time is learning and experi-
encing” rule? Can food for the brain,
food for the body, food from socializ-
ing, and food from experiences all be
ingested and digested simultaneously
to increase the impact? To rebalance
my mind and body, there was also a
gym, to have an energetic start of the
day after a long, peaceful night, where
all experienced learnings, could be fur-
ther worked out, making new links and
associative processes.

Pre Conference Workshop:
Law and Ethics

Presented by:
Steve Frankel, Ph.D., J.D.

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

It was good news as usual for all
who attended the law and ethics pre-
conference led by lawyer and psychol-
ogist, Steve Frankel. Dr Frankel makes
the ethics and legal requirement that all
of us face for licensure not only help-
ful, and useful but also interesting. He
covered topics that all practicing ther-
apists deal with, and yet kept the dis-
cussion interesting, informative, and
helpful. Frankel does an amazing job
of covering legal issues and ethics in
such a way as to avoid scaring the at-
tendees. It is one of the reasons that I
look forward to his sessions. Not only
did I get my licensure requirements
met, I also got practical tips and useful
insight about how to deal with situa-
tions that often come up in practice.

SC 8: The Interpersonal
“Neurobiology of Living in a
Competitive “Winner/Loser”

World
Presented by: Richard Hill, M.A.

Reviewed by:
Nicole Ruysschaert, M.D.

Antwerp, Belgium

As a former professional actor,
Richard Hill easily enthralls his audi-
ence. In this course, he gave interest-
ing answers to the question “How the
real world is driving us crazy” and how
we disrupt our ability to feel happy, a
universal problem. His hypothesis is
that a winner/loser mindset reigns all
over the world, and that this promotes

stress and anxiety. The opposite can be
found in a personally challenging en-
deavor, where a creative, interactive,
socially engaged attitude lets people
grow. Growth can be seen as a four
stages creative cycle according to
Rossi’s practice. Hill introduced two
brief therapy interventions. First was a
change in mindset, seeing the problem
as a message, and questioning: “What
can I create from this?” The second
was to develop harmony, an acronym
for different characteristics, where
each component can be scored and de-
veloped. Growth takes place between
the field of rigidity and the field of
chaos in the zone of “harmony.” It
would have been great to have more
time to fully develop the short therapy
methods he teaches.

SC 31 From Arguing to
Affirmation: A Brief Therapy

Intervention for Lasting Change
Presented by: John Lentz, D.Min.

Reviewed by:
Deborah Beckman, M.S.

Dallas, Texas

How can couples move from a neg-
ative trance state that sustains fighting
and discourages love? Lentz offers a
brief and broadening perspective to
break couples chronic negative state.
Our task is to offer couples an affirm-
ing perspective and develop ways to
practice two positive directives: inter-
pret whatever your partner says as if it
means they love you and regard what-
ever your partner says to you as loving.
Lentz cites a tragic truth--society gives
more credence to criticism than posi-
tive observations. Yet, there are any-
where from eight to twenty different
ways to interpret words. Referencing
Sidney Rosen’s 1001 Ways to go into a
Positive Trance, Lentz discusses how
the ability to create a variety of posi-
tive trances expands awareness to see
your entire partner and the possibilities
of how they are right. The result? Cou-
ples will be in love.

WORKSHOPS
WS 2: Sexy Body, Sexy Brain:
A New Way of Understanding

Sexual Response
Presented by: Pat Love, Ed. D.

Reviewed by:
Maria Escalante de Smith, M.A.

Cedar Rapids, Iowa

Pat Love showed her proficiency
with couples’s relationships. At the be-
ginning, she talked about limbic reso-
nance that is marked with emotion,
sensation, and psychological aware-

C O N F E R E N C E R E V I E W
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ness. It was interesting to learn about
the two empathic systems: emotional
resonance and the TPJS (Temporal
Parietal Junction System), and to un-
derstand how emotions are processed
in the brain. Experiences form neural
pathways, and human stimulation oc-
curs through seeing, hearing, tasting,
smelling, and touching. New experi-
ences wire together with early experi-
ences, since our limbic system does not
know that we have grown up. It is im-
portant that couples attend therapy to-
gether so that they find points of
agreement and things they can share. A
precise use of questions such as:
“What’s one thing your partner could
do that would move you to a better
place or that would make you get
closer?” was particularly useful.
Love’s workshop was filled with mem-
orable quotes such as “It is easier to
add positives than to eliminate nega-
tives.” It was nice to hear about the im-
portance of helping couples find points
of agreement and things they can share.

WS 4. Radical Self-Acceptance
and Self- Forgiveness.

Presented by:
Maggie Phillips, Ph.D.

Reviewed by:
Consuelo Casula, Lic.Psych.

Milan, Italy

Maggie Philips showed how the
practice of self-acceptance and self-
forgiveness brings self-love and creates
a wise mind able to clear emotional
blocks, heal shame and blame, enhance
mindfulness skills, and add spiritual in-
telligence. The practice is based on an
inner journey through the land beyond
fear to find freedom from the anxiety
about perfectionism. The practice sug-
gests sending breath to the blocked
emotion, breathing in gratitude and
breathing out compassion, until ac-
ceptance of reality and self-love
emerge. In order to reach radical self-
acceptance and self-forgiveness, it is
also helpful to think daily about what
we have learned, what we received,
and what contribution we give. I left
the workshop with the inner sound of
the attendees saying aloud, “I deeply
and completely love and accept my-
self!” I think that if we use this as a
mantra it will be easier for each of us to
find love and peace.

WS 6: Creating a COACHing
Container

Presented by: Robert Dilts
Reviewed by:

Nicole Ruysschaert, M.D.
Antwerp, Belgium

Diligently and gently, we were in-
troduced to the concepts, necessary to
understand the practical work of
coaching. Dilts reviewed the concept
of “the inner game,” played in the mind
of the player against internal obstacles
such as fear and self-doubt, and “the
outer game” played on an external
arena. Coaching is a method to bring
yourself and your client into a zone
where the inner game and outer game
are working together. The first step in
the process is to set-up a “coaching
container.” Dilts guided the client into
a deep process of transformation. He
built a working alliance, prepared a
checklist and container, and gently
shifted the client from dissociating, to
associating with the “crash” situation.
Asking coaching questions helped to
mobilize a resourceful experience and
increase the impact of that experience.
A progressively visible change in atti-
tude and facial expression was evident,
as the client worked through a serious
traumatic experience. In a second
demonstration the “second skin” was
introduced. Having worked with the
“bubble” in hypnosis, additional body-
work increased the experience, both for
the client and the audience.

WS 13 Tailoring the Therapy
Relationship to the Individual

Client: Evidence-Based Practices
Presented by:

John C. Norcross, Ph.D.
Reviewed by:

Deborah Beckman, M.S.
Dallas, Texas

“It is not our experience of therapy
that matters--it is theirs.” Norcross of-
fers a full range of bold, clear strategies
based on a great deal of research that
would more effectively tailor a client’s
experience of therapy. The research in-
cludes a motivational consideration--
patients receiving their therapeutic
preferences are a third less likely to
drop out of therapy. In addition, when
any type of client feedback format is
used consistently, at-risk clients danger
of further deterioration is reduced by
one third. A common problem is that
most people think “work on it” means
moving straight to action. Incorporat-
ing the “Stages of Change” provides
additional strategies that can help avoid
this familiar trap. A question not often
asked and worth asking is, “What is the
worst thing that can happen here?” Fol-
lowing Norcross’s practice suggestions
will not only minimize the possibility
of the “worst thing” occurring but also
increase the possibility of many more
“right things” happening.

WS22: Empowering the Self
Through the Heart of Healing

Presented by:
Maggie Phillips, Ph.D.

Reviewed by:
Consuelo Casula, Lic.Psych.

Milan, Italy

“The Heart of Healing” was effec-
tively presented by Maggie Phillips: It
was an artful combination of neurology
and cardiology with humanism and
holism, full of empathic care. It is
based on the concept that the heart’s
rhythms reflect emotional states. The
heart has a functional brain that
processes information quickly, learn-
ing, remembering, and making deci-
sions. When a person feels negative
emotions, the heart’s rhythm increases
and becomes erratic. In order to bring
back harmony and coherence, patients
have to focus their attention on their
breathing, imagine bringing it into the
heart, and expand it toward the solar
plexus. While doing so, it is important
that they make positive statements of
acceptance, appreciation, and love.
Phillips demonstrated how to empower
the self, keeping a highly coherent, in-
tegrated, and harmonic communication
between the heart brain and the brain.
She was coherent and harmonic her-
self, both in the theoretical exposition
and during the demonstration.

WS 29: Creative Breakthroughs
in Therapy

Presented by: Jeffrey Kottler, Ph.D.
Reviewed by:

John D. Lentz, D.Min.
Shepherdsville, Kentucky

In presenting about creativity, Kot-
tler outdid himself in being creative.
He used music in his power point pres-
entation that included a short movie,
surprises, and much more. Kottler chal-
lenged us to think outside of the usual
ways and recognize that there are nu-
merous ways to stimulate creativity in
our work. He used personal stories,
evocative experiences, and exercises to
stimulate our thinking and invite us to
recognize that great therapy often hap-
pens because someone is willing to
think creatively. His work was power-
ful; I did all I could to avoid shedding
tears. It was one of the most powerful
and thought provoking sessions I have
experienced in a long time.

WS 36: The Art of Impact
Presented by: Jeffrey Zeig, Ph.D.

Reviewed by:
Consuelo Casula, Lic.Psych.

Milan, Italy

During the workshop Jeffrey Zeig
did not merely talk about the art of im-
pact, he showed it. Through his own ef-
fective style, he included poignant
examples from the world of music,
painting, and movies. There were also

specific exercises for the audience. His
ability to segment a large reality into
manageable chunks helped attendees to
understand the process and learn it in
an easy way. His presentation was full
of impact since he offered the audience
the opportunity to learn by doing and
by modeling several excellent artists.
Every sense was involved, with admi-
ration and awe, with curiosity and ex-
citement, with challenge and
satisfaction. The many exercises pro-
posed by Zeig gave the audience
recipes to learn the art of impact using
symbolic and evocative gestures, tone
of voice, and eye contact full of admi-
ration and trust. Those who attended
Zeig’s workshop now know what to do
to add impact to their practice.

CLINICAL DEMONSTRATIONS
Clinical Demonstration 1:

Increasing Impact in
Experiential Psychotherapy

Presented by: Jeffrey Zeig, Ph.D.
Reviewed by:

John D. Lentz, D.Min.
Shepherdsville, Kentucky

Zeig was very good. He helped a
professor who experiences anxiety at
each semester’s end to become more
able to enjoy her students and herself
as the capable and bright professor that
she is. Using formal hypnosis with
Zeig’s version of personal sculpting of
the problem and the solution, along
with some conversational trance lan-
guage, Zeig was so smooth that the
demonstration might look too easy to
duplicate. It would be difficult because
he was that adept at helping the woman
change her experience. Sitting near
enough to see the tightness in her body
and the fear in her eyes, I could see that
by the end of the session, the woman’s
body relaxed and her eyes twinkled
with excitement. It was magic.

CD3: Clinical demonstration: A
Constructive Narrative Approach

to Cognitive Behavior Therapy
And

K4: Keynote Address, Core Tasks
of Psychotherapy: What Experts

Therapists Do.
Presented by:

Donald Meichenbaum, Ph.D.
Reviewed by:

Consuelo Casula, Lic.Psych.
Milan, Italy

Listening to Meichenbaum’s
keynote address and watching his
demonstration, I could clearly see that
he was showing what experts can do
when they utilize internal dialogue as
a therapeutic tool. The content of his
speech can be synthesized with key
concepts such as the competent thera-

See CONFERENCE on page 26
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missed, or own the complete audio record of  
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peutic alliance; the patient’s awareness
of the vicious-circle model of trigger-
emotion-thoughts-behaviors; re-con-
ceptualizing the problem in a more
hopeful fashion; awakening patients’
coping skills, and inviting clients to ex-
periment and take credits for their im-
provements. What was interesting in
listening to Meichenbaum was his style,
his way of talking to himself while pre-
senting. His demonstration was not a
true demonstration, but instead involved
role-playing: Meichenbaum acted as
himself showing his use of the vicious
cycle model, and the subject acted the
role of a former real patient of his, fol-
lowing the script of his pathology. De-
spite the sense of estrangement, it worked
effectively as a didactical demonstration.

Clinical Demonstration 4: Facili-
tating “The Creative Psychosocial
Genomic Healing Experience” in

Brief Psychotherapy
Presented by: Ernest Rossi, Ph.D.

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

Rossi assisted by his wife, Kathryn,
was his usual inspiring and profound
self. Kathryn, also an accomplished
therapist, helped Rossi because of his
hearing impairment. Her devotion, af-
fection for him added to the experience.
By teaching through demonstration,
Rossi involved most everyone in the au-
dience. Many of us experienced along
with the volunteer, the process of using
the language Rossi offered to make per-
sonal shifts in our own lives. Rossi ex-
uded genuineness and a powerful trance
of kindness that was focused on the vol-
unteer and the good he wanted the au-
dience to receive. As a result, we got
much more than we ever bargained for.

Clinical Demonstration 6:
Treatment of Worry

Presented by: Reid Wilson, Ph.D.
Reviewed by: Maria Escalante de

Smith, M.A.
Cedar Rapids, Iowa

This demonstration consisted of an
excellent combination of strategic tech-
niques and Ericksonian psychotherapy
where attendants learned about the
main things people worry about such
as family/home, finances, work, and
illness. Wilson addressed topics such
as faulty perceptions where people
confuse worrying with efforts to solve
problems. It was interesting to learn
how worriers construct negative mod-
els of the future. The speaker also
showed some diagrams that illustrated

topics such as self-maintenance of
worry where “what if” thoughts are es-
sential. We learned why worriers strug-
gle with problem-solving because of
their perfectionism and elevated evi-
dence requirements. Once attendants
understood how worry arises, Wilson
showed some techniques such as the
“letting go notion,” relaxation, and
mindfulness where awareness of here-
and-now increases. During an exercise,
clients are encouraged to question
whether their worry is a signal or just a
noise, in order to help them “utilize”
the useful worries. The idea of devel-
oping perspective is fundamental in
this approach as well.

Clinical Demonstration 12:
Eliciting the Internal Sequence

of a Problem in Detail
Presented by: Steve Andreas, M.A.

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

Andreas is so polished that he knew
many of us would not have printed out
the handouts, so he brought copies
along with him. His anticipation and
being prepared for whatever occurs is a
hallmark of his work. His laid back ap-
proach reminds me of a master crafts-
man who is assured, and knows his
craft. Andreas knows NLP and how to
get the most from simple techniques
that free people from unwanted experi-
ences. Andreas likes to offer more than
the expected, and so he prepares to
teach you as much as he thinks that you
can receive. He offered a technique that
is a versatile tool for altering unpleas-
ant experiences. Andreas encouraged us
to realize how versatile the technique
was for alleviating or altering unwanted
experiences. What he offered has al-
ready proved useful to me in my practice

Clinical Demonstration
Presented by: Bill O’Hanlon, M.A.

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

O’Hanlon’s casual, and yet focused
attention is fascinating to watch. His
willingness to speak unpleasant truths
about himself invites you to like, ad-
mire, and appreciate his example. His
work was relaxed and straightforward.
Guided by his intuition, O’Hanlon’s
style is elegant in its simplicity. He
makes it look easy. His intuition is
something he hones by rigorous self-
honesty and having fun. Not only was
O’Hanlon demonstrating his style, he
was inviting you to recognize that your
style can be as useful and helpful if you
let it. He was having a good time and
invited you to do so as well. It is clear

why he is so popular.

CONVERSATION HOURS
Conversation Hour 5:
Mating in Captivity

Presented by:
Esther Perel, M.A., LMFT

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

A woman in the hallway at random
asked me excitedly if I had seen Ester
Perel. She said,” You have to see her.”
As evidence, she told me, “She works
in seven languages and speaks nine.
She is so bright that you ought to see
her.” So I did. She was amazing! Perel,
who had presented her ideas in other
workshops, was supposed to lead a
conversational hour. When she realized
that the majority of the audience had
not seen her earlier workshops, she
gave a dazzling seven-minute synopsis.
She said many things that were out of
the box about relationships and sex and
did so in a matter of fact way. It took
me several days to digest all the things
I learned.

Conversational Hour 11:
Personal Reflections on the
Masters: Erickson, Frankl,

Whitaker, Rogers, and Satir
Presented by: Jeffrey Zeig, Ph.D.

Reviewed by:
John D. Lentz, D.Min.

Shepherdsville, Kentucky

It was supposed to be a conversa-
tion, but none of us wanted to ask ques-
tions. We wanted Zeig to tell us stories
of things he noticed and remembered
while being with Victor Frankl, Milton
Erickson, Carl Rogers, and Virginia
Satir. It was wonderful! Zeig told heart
warming stories about these people,
giving you a sense of knowing the per-
son and helping you to know how car-
ing, gifted, kind and noble these people
really were. He told stories that accen-
tuated their kindness and human de-

cency in such a warm way that it
brought tears to my eyes. We all sat al-
most motionless for the hour and went
away thankful for what we had just
learned. I overheard people in the hall
talking about how great an experience
it was, and I absolutely agreed. Zeig
demonstrated why he is such a gifted
presenter. He provided what the people
present really wanted.

TOPICAL PANELS
TP 7: About Milton H. Erickson

Presented by: Steve Andreas, M.A.,
Roxanna Erickson Klein, R.N.,
Ph.D., Stephen Gilligan, Ph.D.,

William Hudson O’ Hanlon, M.A.,
and Jeffrey Zeig, Ph.D.

Reviewed by: Maria Escalante de
Smith, M.A.

Cedar Rapids, Iowa

I had the opportunity to attend this
panel, and one more time I enjoyed
learning about Milton H. Erickson.
Steve Andreas began by recalling how
Erickson was able to create very pow-
erful experiences, like when he treated
Andreas’ wife.

Roxanna Erickson shared her mem-
ories about the Erickson home where
students were trained, recalling, “There
was an endless club of people coming
and going.” She remembered when she
was introduced to Stephen Gilligan, and
how they talked about karate. It was
also nice to remember how Erickson ap-
preciated the creative potential of the
unconscious mind. O’Hanlon also
helped attendants recall how Erickson
helped him shift from being a pathology
oriented person to become a resource
oriented person. We also remembered
how, “He would look at you as if he
said, “I am expecting something won-
derful from you.” Jeffrey Zeig talked
about how Erickson would use destabi-
lization methods to orient to new learn-
ings. This panel was a delightful way to
remember Milton H. Erickson’s wis-
dom … again.

CONFERENCE
continued from page 24



tablished.

That fall Erickson and colleagues
launched the American Holistic Nurses
Certification Corporation. More than
1500 nurses have been nationally cer-
tified in holistic nursing since then.

Helen's awards include: Lifetime
Certification in Holistic Nursing from
the American Holistic Nurses Associa-
tion; Fellow of the American Academy
of Nursing; Excellence in Graduate
Teaching Awards from the University
of Texas; The Amoco Foundation,
Good Teaching Award from the Uni-
versity of Michigan. Her most widely
read publications include Modeling
and Role-Modeling: A Theory and Par-
adigm for Nursing (1983); Modeling
and Role-Modeling: A View from the
Client’s World (2006); and Exploring
the Interface Between the Philosophy
and Science of Holistic Nursing: Mod-
eling and Role-Modeling at Work
(2009). Lance and Helen currently live
in Cedar Park, Texas, where she con-
tinues to be actively involved advanc-
ing holistic healthcare.

This interview was conducted by
her daughter, Margaret, who holds a
doctorate and masters in nursing and
along with her mother, is active
in SAMRM. Margaret currently is the
Executive Director of the American
Holistic Nurses’ Certification Corpo-
ration. In the last 30+ years she has
worked as a holistic nurse in numerous
settings, including but not limited to
case management, labor, delivery and
newborn nursery, ICU, private prac-
tice, teaching at the University of Texas
at Austin School of Nursing, and con-
sulting nationally with hospitals or
universities interested in implementing
holistic nursing theory-based curricu-
lum and practice. Margaret lives in
Cedar Park, Texas, with her two sons
and husband, Ray.

(Margaret Erickson) Tell me
more about your work.

(Helen L. Erickson) My work has
primarily focused on clarifying and ex-
panding my interpretation of the con-
cepts Modeling and Role-Modeling,
coined by my father-in-law, Milton Er-
ickson. This work is based on the
premise that people consist of multiple
dimensions, all of which interact in
such a way that when we are sad, our
body excretes chemicals that influence
our biophysiology. It is consistent with
the work of Candice Pert, Ader, Rossi,
and others. When Kenneth Pellitier
wrote his book, Mind as Healer, Mind

as Slayer, I remember thinking,
“Here’s a book that describes what I
know.” I would not say I’m an expert
in psychoneuroimmunology, but I do
know that it is very important in our
work. What I am an expert in is using
Ericksonian methods to help people
heal, grow, and become more fully
who they are intended to be. I believe
that we are here for a purpose; this is
my reason for being.

ME: So, why did you label your
work, “Modeling and Role-Model-
ing”

HLE: During one of our talks, I
remember asking Dad [Dr Erickson] to
tell me in a few simple words, how he
described what he did. Previously,
when I asked him to tell me how to
think about someone, or how to handle
a problem, he’d respond with a story or
an assignment. On that particular day,
he turned to me with that look he had
when he wanted you to pay attention,
and said, “Cookie, you have to model
and role-model.” He went on to say
that if you model their world, then you
know what they want to do; what they
want to be; how they want to live their
life; and the roles that they want to ful-
fill. You help them.” Previously we’d
talked about many aspects of human
nature such as mind-body interactions,
stress, ability to mobilize resources,
growth, development, attachment, loss,
and grief. I had learned how to think
about persons as holistic beings, and
how to use communication techniques
to help them live their lives more fully,
and/or take their last breaths. Yet, it
was on that day in the mid ‘70s, I knew,
at a new level, that many healthcare
providers approach their clients from a
sterile perspective. Most model the
person’s disease, condition or problem
without an understanding of the person
that lives in that body. Since that day
I’ve called what I do, “Modeling and
Role-Modeling.” Dad coined the lan-
guage. I just put ideas together in such
a way as to help healthcare providers
understand that the primary source of
information is always the client, not the
diagnosis, not my knowledge base, not
the doctors, but the client.

ME: You started as a diploma
nurse. How did you get to where you
are now?

HLC: I first met Dad in 1956; I
was a nursing student at the time. Al-
though I started integrating what I’d
learned from him with some of my
own ideas of health and healing, it was
it was not until the early ‘70s that I
was ready to speak about what I’d
learned. It took another 10 years before
I was confident enough to write about

it! Although I used what I’d learned, I
didn’t report or chart my methods, nor
did I talk to colleagues about them.
But then, in the early ‘70s I had a series
of difficult interactions with the med-
ical residents on the unit where I
worked, and I decided I needed to
speak out. I couldn’t find the right lan-
guage to describe what I observed or
did, and so I decided to go back to
school. After I finished the BSN, I re-
alized it didn’t help much, so I went on
for a dual masters degree, and then on
to the PhD. I’d become somewhat
known for my ideas, and the formal ed-
ucation helped me label my knowing
better; the education gave me credibil-
ity. Through the years I watched Dad
interact with people from various pro-
fessions, such as Kay Thompson (den-
tistry), Bob Pearson and Marion Moore
(medicine), and Sid Rosen (psychia-
try). I learned that it was not only okay,
but appropriate for each of us, as indi-
viduals practicing within a professional
discipline, to use Ericksonian methods
in whatever way helped us become bet-
ter practitioners. I also learned that I,
as a practitioner, had the responsibility
of practicing with the intent to facili-
tate the health and well-being of
clients, and to pass on what I could to
others. I’ve tried to be true to those
principles.

ME: Tell us about writing the
first book.

HLE: Well, I was pretty busy rais-
ing a family, and responding to the sud-
den interest in my model of practice, so
I didn’t have much time. Besides, I was
talking about how to practice nursing,
not some esoteric ideas. I didn’t even
consider a book, let alone an article. I
thought it had already been said, so
why waste time? Nevertheless, after
being repeatedly asked for references,
I became so embarrassed that I didn’t
have a reference list, so I recruited two
colleagues, Evelyn Tomlin and Mary
Ann Swain to help me put the ideas
down on paper. Once I started, it came
together as though it was just waiting
to be written. That was in 1983, the rest
is history. The first book, still in print,
was declared a “classic” by The Soci-
ety for the Advancement of Modeling
and Role-Modeling (SAMRM), estab-
lished in 1985. Two other books, sev-
eral chapters, and articles have been
published since.

ME: You have offered work-
shops on Ericksonian techniques.
How did that go?

HLE: For a few years Sandra

Sylvester and I offered training work-
shops on hypnotherapeutic techniques
for the National Institute of Behavioral
Medicine. I also did a couple sessions
for the Erickson Foundation. They
went well and I have had numerous in-
vitations through the years, but I usu-
ally decline requests.

ME: I’ve heard that you were
pretty good teaching hypnothera-
peutic techniques. Why did you
stop?

HLE: Well, it soon became obvi-
ous that it wouldn’t take much for me
to become known in the field. If I did
that, then I had to give up something
else. I decided that I might be more in-
fluential by focusing on how Erickson-
ian techniques could be used to
facilitate holistic healing, not by teach-
ing the techniques. It seems that there
are many who can teach both basic and
sophisticated techniques, but not many
understand how to think about people
or work with them when there are
physio-psychological problems. I also
wanted to remain aligned with holistic
nursing, not get labeled as a hyp-
notherapist or mental health nurse.

ME: Tell us more about what ho-
listic nursing is and how it interfaces
with the study of psychology and
counseling?

HLE: Holistic nurses are con-
cerned with the dynamic interactions
of mind, body, and spirit; they are con-
cerned with how the body affects the
mind and spirit, and vice versa. Their
practice focus is on the healing, health
and well-being of their clients. As
such, they use multiple basic and be-
havioral sciences, such as physiology,
biochemistry, psychoneuroimmunol-
ogy, human growth, and development.
They practice in any setting and with
any population. Although there may
seem to be an overlap between holistic
nursing and psychology, there are dif-
ferences. While the study of psychol-
ogy might stipulate that mind-body
interactions exist, holistic nurses need
to understand these interactions, and
consider their implications for healing.
For example, holistic nurses who work
in the critical care unit understand the
effects of feelings such as fear, sadness,
loss, or anxiety on the biological pa-
rameters of the human. They not only
understand these dynamics, they are
prepared to plan total care that will
help their bodies produce chemicals
that promote healing. Remember,
nurses work with physical, social,
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mental, spiritual, and cognitive dimen-
sion of the human, and all of the as-
pects interact in such a way as to affect
healing and well-being.

ME: How did Milton Erickson
influence your professional develop-
ment?

HLE: He was so Socratic in his
methods that I don’t think I’ll ever
know for sure how he influenced me.
He masterfully seeded ideas and let me
discover them in my own time, so that
I owned the knowledge. That’s differ-
ent than the usual idea of teaching or
influencing one. I do know that he had
a great affect on how I think about
human nature, health, and how to fa-
cilitate people to learn and grow. For
example, I abandoned the concept of
teaching years ago; I focus primarily
on learning. I know that teaching with-
out learning has little lasting affect; fo-
cused on the educator teaching is often
perceived by the learner as trivial in-
formation. On the other hand, learning
is contextual and ongoing – formal or
informal, planned or not. Seeding, di-
rect and indirect suggestions, and re-

framing are extremely important tech-
niques to help people learn. Dad taught
me that. He also altered how I think
about professionalism, the role of a
professional, the purpose of healthcare,
and who I am in the larger context of
society.

ME: What do you see as the fu-
ture of healthcare?

HLE: It is my hope that healthcare
providers will get off the bandwagon
of thinking about disease and condition
first and learn how to use Ericksonian
techniques to help people live their
lives more fully. I think disease and
sicknesses are a part of the human jour-
ney; my job is not to fix, direct or con-
trol people. It is to use what I’ve
learned to help them heal and find
meaning in their life experiences, to
live more fully; and, when it is their
time, to pass without fear or pain, but
with comfort and compassion. In order
for this to happen, healthcare providers
will need to reevaluate their views on
life and death, value the dynamic na-
ture of mind-body interactions, and
learn that they are facilitators, not fix-
ers or controllers. Some people might
need to think about why they’re here as

humans and why they chose a health-
care profession. The focus of the health
care profession needs to be on humans
and humanity.

ME: What ongoing changes
would you like to see in healthcare?

HLE: I’d like to see more empha-
sis placed on relationships among phi-
losophy, science, and the art of caring.
While science may help us understand
the what and why of human caring, the
art is necessary to individualize our
practice so that it best meets the needs
of the individual. Unless we attend to
our own beliefs first, we fail to under-
stand potential effects of our actions
and the implications.

ME: What are your future di-
rections?

HLE: My next project is to edit a
book on my last research project, using
Modeling and Role-Modeling with
persons who have Alzheimer’s disease
and their caregivers. Beyond that, I'm

waiting to see what is waiting for me.

ME: What advice would you like
to give to those entering the field of
health care today?

HLE: Be open to learning and
growing, know that every mistake is an
opportunity to learn--make the most of
it! Find love and friendship in your per-
sonal life so you know it when you see
it. Seek support for your ideas, even as
you evaluate their merit. Focus on what
you can do, not what you can’t. Re-
spect differences in others, including
other professionals; and find meaning
in what you’re doing. If you can’t find
meaning in what you bring to the well
being of others, find a new direction.

ME: Thank you for this interest-
ing interview. It is nice to hear you
express ideas about Modeling and
Role-Modeling and its evolution.

HLE: And, thank you for con-
tributing in the ways that you do.
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